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1. META TA 3ABIAHHSA HABUYAJIBHOI JJUCHUATLIITHA

Hinvosa ayoumopin: xypc po3paxoBaHUil Ha CTyAeHTIB cremianbHocTi C4 Ilcuxonoris, ski Bxke
MPOCIyXaJld KypCH 3arajbHOi, COI[iaibHOT Ta BiKOBOi mcuxoiorii. «llcuxonoris KOHQIIKTY»
HAJICKHUTh 10 HOPMAaTUBHHUX AWCHUIUIIH LUKIY NpodeciiHoi Ta MPakTHYHOI MiATOTOBKHU Ta SK
MPUKJIaIHA HAYKOBa raiay3b 1 0a3yeThCsl Ha 3HAHHSIX MPO 3arajbHi 3aKOHOMIPHOCTi, MEXaHI3MHU,
SIBUIIIA TICUXIKH.

Mema Kypcy: 03HAMOMUTH CTYJCHTIB 3 TICHXOJIOTTYHIMH PUIUHAMH KOHQIIIKTIB, MEXaHI3MaMH 1X
3ano0iranHs, mepediry Ta po3B’s3aHHS.

3asoannsa Kypcy: CIOHYKaTH CTYJICHTIB 3aCBOITH TEOPETUYHI 3HAHHS 3 MCUXOJOriT KOHQIIKTY Ta
OTpUMAaTH NPAKTHYHI YMIHHS Ta HaBUYKUM POOOTHU 3 KIIEHTaMH, 110 3BEPTAIOTHCA 3 MpodIeM
BHYTPIIIHIX, MK 0COOOBHX Ta IPYHOBUX KOH(QUIIKTIB.

BuBumimm xypc, CTyJIeHTH TIOBUHHI
3Hamu:
CYTHICTb T€Opii KOHQUIIKTY B IICUXOJIOT1I;
MpUPOAY 1 IPUUMHH KOH(DIIIKTIB;
THUIIOJIOT10 KOH(IIIKTIB;
aHaTOMII0 KOH(IIKTY, HOro pO3BUTOK;
CTHJIL 1 CTpAaTerii MOBEIIHKUA B KOH(IIIKTI;
MpoLEAYpPH MPUMHUPEHHS (IIEpEeroBOpH, MOCEPETHUIITBO, (acuiliTallis, eKClepTHa nopanaa), ix
0COOJIMBOCT1, 0COOIMBOCTI Ta MpaBUja MPOBEIECHHS;
LUISXU TICUXOKOPEKLii KOH(IIKTHOT MOBEIHKY;
BIUIUB BIKOBHX OCOOJMBOCTEH OCOOMCTOCTI Ha i1 MOBEMIHKY B KOH(IIKTI.
CryneHTH OBUHHI

emimu.
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aHaTI3yBaTH KOH(IIIKTHY CUTYaIliI0 Ta KOHQIIKT;

CKJIAZIaTH KapTy KOHQIIIKTY;

BH3HAYaTH MPUYUHUA KOHPIIKTY;

KOPHUCTYBaTUCS METOJMKAMHM JJIsl BU3HAYEHHS KOHQIIKTHOCTI Ta arpecUBHOCTI OCOOHMCTOCTI,
HassBHOCTI BHYTPIITHBOTO KOH(IIIKTY, CXUIBHOCTI J0 NMEBHHUX CTUJIIB MOBEMIHKA B KOH(IIIKTI,
BMiHb Ta PHUC, TOTPIOHKUX JIFOUHI IS 3A1CHEHHS TPOLIETyp TPUMHUPEHHS;

TOTYBATH 1 MPOBOJUTH IEPETOBOPH Ta IHIIII MPOIEITYPH IIPUMHUPEHHS;

MIPOBOJIUTH TPEHIHTH (MICHXOKOPEKIIiiHI, HABYaJIbHI);

MMPOBOJIUTH TICUXOKOPEKIIII0 HEaJeKBAaTHOI, HEPe3yJbTaTUBHOI TOBEMIHKA B KOH(IIIKTI,
KOH(TIKTHUX, arpPECUBHUX PUC OCOOMCTOCTI, BHYTPIIIHHOT'O KOH(IIIKTY.
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3micr I1I11.2.27 «IIcuxosoriss KOHPUIIKTY» Ma€ CHPUATH GOPMYBAHHIO Y CTYACHTIB TAKHX
3arajJibHUX Ta crneniajbHuX (paxoBux, NpeAMeTHUX) KOMIETEHTHOCTENM:

3azanvHi KOMREemMEeHMHOCMmI:

3K1. 3naTHicTh 3aCTOCOBYBATH 3HAHHS Y MPAKTUYHUX CUTYyaIlisX.
3K2. 3HaHHs Ta po3yMiHHS MpeAMETHOI 00JIacTi Ta po3yMiHHS NpodeciiHol AisTTbHOCTI.
3K4. 3naTHicTh BUUTHUCS 1 OBOJOAIBATU CYYaCHUMH 3HAHHSAMHU.

Cneuyianwhi (paxogi, npeomemni) KomnemeHmHocmi:

CK1. 3naTHicTh onepyBaTH KaTeropialbHO-MOHATIHHUM armapaToM ICUXOJIOT .
CKS. 3naTHicTh BUKOPUCTOBYBATH BaJiAHUH 1 HAAIHHUHN ICUXOA1arHOCTUYHHUH 1IHCTPYMEHTapii.



CK?7. 3paTHicTh aHANII3yBaTH Ta CUCTEMATU3yBaTH OJIEpXKaHi pe3yabTaTu, (OpMyYITIOBATH
apryMEHTOBaHI BUCHOBKH Ta PEKOMEHIaIlii.

CKS8. 3natHicTh Oprani3oByBaTH Ta HaJaBaTH IICUXOJIOTIYHY AoNOMOry (1HAWBITyalbHY Ta
IpyIOBY).

CKO9. 3paTtHicTb 311CHIOBATH IPOCBITHULIBKY Ta IICUXOMPOQUIAKTUYHY poOOTY BiAMOBIAHO 10
3aIUTy CIUTBHOTH.

CK10. 3gaTHicTh JOTPUMYBATHCSI HOPM MPO(ECiiiHOT ETHKH.

I1I11.2.27 Ilcuxomoria KOHQUIKTY, SIK CKJAJ0Ba MNiArOTOBKHM 0akajaBpa, Ma€ CHPHUATH
AOCSAATHEHHIO TAKMX MPOTrPAMHHUX Pe3y/bTATIB HABYAHHS:

[1P1. AnanizyBaTH Ta MOSICHIOBATH NICHXIYHI SBUINA, 11€HTH(IKYBATH IICUXOJIOT14HI MPOOIIEMH Ta
IIPOIIOHYBATH LUIAXH iX PO3B’A3aHHS.

[1P2. Po3yMiTu 3aKOHOMIPHOCTI Ta 0COOJIMBOCTI PO3BUTKY 1 (YHKIIIOHYBaHHS MICUXIYHUX SBUII] B
KOHTEKCTI Ipo¢eciiiHuX 3aB/IaHb.

[1P4. OOrpyHTOBYBaTH BJIaCHY MO3UIIII0, pPOOUTH CaMOCTIHHI BUCHOBKHU 3a Pe3yJIbTaTaMH BJIACHUX
JOCIIKEHB 1 aHAJI3Y JITEPaTyPHUX JKEPEIL.

[1PS. Obuparu Ta 3aCTOCOBYBATH BaJIIJHUI 1 HAIIHUI ICUXOIarHOCTUYHUN THCTpyMEHTapii
(Tectu, ONMUTYBAJIbHUKH, TPOEKTUBHI METOJIUKH TOILO) IICUXOJIOTIYHOTO JOCTIIKEHHS Ta
TEXHOJIOT1T IICUXO0JIOTTYHOI JOIIOMOIH.

[1P9. IlponionyBaTH BJIacH1 CIOCOOU BHUPIIIEHHS ICUXOJIOTTYHUX 3a7a4 1 IpobiieM y mporeci
npodeciiHol AISITBHOCTI, MPUIMATH Ta apryMEHTYBAaTH BJIACH1 PILIEHHS 1010 X PO3B’I3aHHS.
[TP11. CxnanaTtu Ta peanizoByBaTH IJIaH KOHCYJIbTAaTUBHOI'O IIPOLECY 3 YPAXYBaHHIM CIeU(DIKH
3aMUTy Ta IHIUBITYaJIbHUX OCOOIMBOCTEHN KIII€HTA, 3a0e3MeuyBaTi e(peKTUBHICTh BJIACHUX M.
[1P12. CxnagaTtu Ta peanizoByBaTH Mporpamy ncuxonpoizakTHYHUX Ta MPOCBITHULIBKUX i,
3aXO0/iB MCUXOJIOTTYHOI JOTIOMOTH Y (hopMmi JIEKITii, Oeci, KpyTrJIMX CTOJIIB, irop, TPEHIHTIB TOIIO,
BIJITOBIAHO IO BUMOI 3aMOBHUKA.

Miycoucyunninapni 36’a3ku. OCKUTBKH ISl Taly3b HAJCXKHUTh 0 NPHUKIAAHUX 1 0a3yeTbcs Ha
3HaHHSAX CTYJEHTIB 3 0a30BUX IUCHUILUIIH IUKIY NpodeciiiHOi Ta MPaKTUYHOI IATOTOBKH:
3aranpHoi Ticuxosorii, BikoBoi mncuxonorii, ComianmpHoi Tmcuxosorii, IcTopii mcuxomorii,
Excnepumentanbroi ncuxonorii, Ilcuxomorii ynpasninas, [IpakTukyMy 3 3arajibHOi ICHXOJIOTII,
[IcuxomiarHOCTHKH.

Enexmponnuii kypc «llcuxomnoris koHGIIKTY» npeacTaBieHo Ha ocBiTHIN miatdopmi MOODLE.
VY BipTyanbHOMY MPOCTOPI HAJAAHO JOCTYI 1O JIEKIIMHUX MaTepialiB, 3aBJaHb IS CAMOCTIHHOI
MiATOTOBKU 3 KOXHOI TEMH, METOJWYHUX PEKOMEHIAIid 0 MUCHUIUTIHHM, CHUCKY HAaBYaJIbHOI
JiTepaTypH, MOCUJIaHb Ha HayKoBi Jukepena Toulo. Enekrponnuii kypc «Ilcuxonoris KOHMIIKTY»
MPOMIIOB arecTarllito Ta cepTudikamito y 2021 pori.



2. TEMATAYHUM IIJIAH HABUAJIBHOI JTUCIIUILITHHA

Ne Kinpkicts roguu
Ceminapceki /
Tema Jlexmii MPaKTUYHI
3aHATTS
3MICTOBUI MOJIYJIb 1.ITpupona i couianbsHO-ICHX0I0r 4 i IPUUHHE KOH(IKTY
1 | Tema 1. Ilpeamer, MeTOH 1 3aBIAHHS IICUXOJIOT1l KOHQIIKTY 2 2
2 | Tema 2. [Ipupona i npu4nHA KOHQIIKTIB 2 2
3 | Tema 3. Tumnonoris KOH(IIKTIB 2 2
4 | Tema 4.CtpykTypa, pO3BHTOK, aHAJI3 KOHDIIKTY 2 2
5 | Tema 5. Cruuti i cTpaTerii MOBEAiHKH OCOOMCTOCTI B KOH(ITIKTI 2 2
6 | Pazom 10 10
3MICTOBUI MOJIVJIb 2. TIcuxonoriuna 10moMora y po3B’si3aHHi KOHQIIKTY
7 | Tema 6.IIponenypu npuMUpeHHS 2 2
8 | Tema 7. BHyTpiliHiii KOHIIKT 2 2
Tema 8. Ilcuxoxopexkiiist KOH(IIKTHOT MOBEIIHKN 2 2
9 6 6
Pazom:
10 | 3aramom roauH 16 16

3. TIPOI'PAMA HABYAJIBHOI JUCIUIIJITHA
3micmosuii mooyas 1. Ilpupooa i couyianvno-ncuxono2iuni npuduHu KOHQGIiKmy

TEMA 1. IIpeamer, MeTOH i 3aBJaHHS IICUXO0JIOTiT KOHQJIIKTY

BuHuKHEHHS 1 PO3BUTOK IMCHXOJOTii KOHQUIKTY SK HaykoBoi mucuurmuiiad. OO0’€KT 1 mpeaMer
rcuxoJiorii KoHQuIkTy. Metoau micuxosorii koHdikTy. Micie ncuxonorii KOHQIIKTY B CHCTeMI
MICUXOJIOTTYHUX AUCUHUIUIIH. 3aBJaHHs IICUXOJOT1i KOH(IIIKTY.

TEMA 2. [Ipupoaa i npuyunu KOHQJIIKTIB

Koudmnikrorenna curyarist 1 koH}pmikt. Teopii korduikTy B ncuxonorii. Kondmikr: 1o6po uu 3107
Cmip 1 cynepeuka. Kondmikt i arpecis. Kondmikr sk nponec. Ilpuunmnu koudmikti. Pucu Ta
1HAUBIAyanbHI 0cOOMUBOCTI ocobucrtocti. [lacTka BiAMOBIZATBHOCTI SK MPHUYMHA KOHQIIIKTIB.
BikoBi 0co6aMBOCTI 0COOMCTOCTI 1 IPUYUHU KOHDITIKTIB.

TEMA 3. TunoJiorisa koH(JiKTiB

KoH}IKTH: KOHCTPYKTHBHI 1 JIECTPYKTHBHI, €MOIlIiHI 1 JIUI0BI, TJI00aibHI 1 JIOKaJbHI,
rocTpi 1 XpOHI4HI, KOPOTKOYACHI 1 TpHBaJIi, aHTArOHICTUYHI Ta HEAHTArOHICTHYHI.
BuytpimnboocoOuctichuit  koHQIiKT.  Mibkoco6oBi  KoHGumIKTH.  KOHQMIKT  B3aeMUH.
Inpopmaniiinuii kongmikr. Kondmikr uninHoctei. Konduikr inTepeciB. KoHQMIKT cTpyKTypHHIA.
Bik ocobucrocTi sik ocHOBa JUTsl Kiacu}ikaiii KOH(IIIKTIB.




TEMA 4. CTpyKTypa, pO3BUTOK, aHAJIi3 KOH]IKTY

Crpykrypa kKoHGIIKTy: mpoOnema, croponu, no3uilii. Kondmikr sk mporec. Po3BuTok
KOH(QIIIKTY Ha piBHI eMomii. PosropranHsi cymnepedykd y BiIKpUTE NPOTUCTOSIHHA. AHAII3
koH(ikTy. Kaprorpadysanus xonduikty. KoHrikronoriuna exkcrepTusa: TPHHIUNNA Ta
meroauku. TpukytHuk ABC (YIIK). “LluOynuna” , “/lepeBo koHQUIIKTY” . AHANI3 CHIOBOIO MOJIS
koHuikty. “Tlipamina” ([x. Jlagepax). Cxemu 3amydeHOCTI CTOpPiH 10 KOH(IIKTY Ta BIUIMBY Ha
pimenHs. BusHaueHHs BHYTPIilIHBO1 KapTHHU KOHDIIKTY. EXCrIepTHHII BUCHOBOK.

TEMA S. Ctuui i crparerii moBeaiHKM 0c00MCTOCTi B KOH(JIIKTI

Citka CTHJIIB MOBEIIHKU 0co0UCTOCTI B KOH(ITIKTI
K. Tomaca Ta KinmeHa. AHami3 MO3UTUBHUX 1 HEraTUBHUX CTOPIH WX CTWIB. B3aemois
MapTHEpiB B KOHQIIKTI 3 PI3HUMHU KOMOIHAIIIMU CTWJIIB MOBEAIHKM B KOH(QJIIIKTI Ta mpobiiema
po3B’si3aHHs (a00 eckanarlii KOH(IIKTY). BusHaueHHs CTHIIIB MOBEIIHKH OCOOMCTOCTI B KOH(IIKTI.
Moseni noBeiHKKM 0COOM B KOH(IIIKTI: IECTPYKTUBHA, KOHCTPYKTUBHA, KOH(POPMICTCHKA.

3micmosuii mooynw 2. Ilcuxonoziuna oonomoza y po3e’a3anHi Konghikmy

TEMA 6. IIpoueaypu npumMupeHHs

Posropranns ta po3B’si3aHHs KoHGumIKTY. Iligxonn Ta moneni po3B’s3aHHS KOHQUIIKTIB B
ncuxodnorii. ®acumiranis. [leperoBopu. Ilocepeauunrso. ExcneptHa mopana. KoHcynbTyBaHHS.
Ap6itpax. Cyz. Posb ncuxosora B nporenypax NpuMUPEHHS.

TEMA 7. BuyTpimHii KOHPIIKT

[Ipupoma Ta mTpPUYMHU BHYTPIMHIX KOHMIIKTIB. MoTHBAIIHHUNA KOH(MIIKT Ta WOro
pizHOBUAM. [IcHXOJIOTIUHMIA 3aXUCT SIK MOKA3HWK HASBHOCTI BHYTPIITHBOTO KOH(IIIKTY Ta HOro
nposiB. KomiHr-cTparerii B mpo1ieci mo101aHHs 0COO0I0 TPYAHOIIIIB.

TEMA 8. IIcuxokopexkuiss KOH(JIIKTHOI MOBeTiHKH

KonduikTHicTh — puca 0OCOOMCTOCTI YHM peakilis Ha cuTyarito. BikoBi 0coOauBOCTI
koHpuiKTHOT moBeniHKu. Kopekiiss KoHQIIKTHOT MOBEMIHKU: €()EeKTUBHICTh PI3HOMAHITHUX TEXHIK.
Co11ianbHO-TICUXOJIOTIYHUNA TPEHIHI — «IIKOJIa» BMIiHb 1 HaBHYOK pO3B’si3aHHA KOHQIIIKTIB.
KoHnduikTomoriuaa ekcneptu3sa: npoodaeMu 1 IepCreKTUBH.

4. CAMOCTIHHA POBOTA CTYJEHTA

CamocriitHa poO0Ta CTyEHTIB IiJ] Yac BUBYCHHS TUCIUILIIHU Mepeadayae:
® MIATOTOBKY JI0 MPAKTUYHHX 3aHSITh,

OIpAIfOBAHHS HaBYAIbHHUX KEHCIB,

OTIpAIIOBAHHA Ta aHali3 MyOJiKalliid, BileoMarepiaiiB

BUKOHAHHS MTPAKTUYHUX POOIT;

MiATOTOBKY J10 KOHTPOJBHUX POOIT,

MiTOTOBKY JIO iICTIUTY.

4.1. IJIAH CAMOCTIMHOI POBOTH

Ne Ha3Ba temu Kinekicts
TEMHU TOOUH




1 | [Ipeamer, MeToaM i 3aBOAHHS NICUXOJIOT1] KOHDIIKTY 6

2 | Ilpupona i npuunHu KOH(DIIKTIB BUKOHATH NpakTHYHE 3aBIaHHS 6

3 | Tunomnorist koH}IiKTIB. BUKOHATH IpaKTHYHE 3aBIaHHS 7

4 | CtpykTypa, pO3BHTOK, aHami3 koH(pmikty. Kaptu xoudmikty, | 8
METOJIMKH aHai3y KOHQIIIKTY

5 | Cruui i cTparerii moBeiHKA 0COOMCTOCTI B KOH(UTIKTI 8

6 | Ilpouenypu mpuMupeHHS 7

7 | BHyTpimHiil KOHQITIKT 8

8 | Ilcuxokopekiiss KOHMIIKTHOT MOBEMIHKK. BukoHaTH mnpakTudHe | 8
3aBJIaHHS

3araioMm | 58

4.2. OPTAHI3AIISI CAMOCTIMHOI POBOTH CTYJAEHTA BIIITIOBIJTHO 10
TEMATHUYHOI'O IIVIAHY JUCIUIIJITHA

Tema 1. IlcuxoJioriss KOHPIIKTY

1.CBO€PIAHICTE PO3YMIHHS KOH(MIIKTY y TICUXOJIOT11

2. KondumikrorenHa cutyaiist 1 KOHQIIKT.

3. Cmip 1 cymepeuka

4. Tlcuxomoriuna rpa «Jlebarn. Kondmikr: mo6po um 31m0?7». sl mpoBeneHHS T'pU CTY/EHTIB
JOIUTPHO TIOJIIJTUTH HA TPU TPYMH TiJ] yMOBHUMH Ha3BaMU: «KOHQIIKT-T00p0», «KOH)IIKT-3710%,
«crocrepiradiy.

v\ 3aBmaHHs I TPYNH «KOH(QIIKT-Z0OpO»: MiJ 9ac CIHiILHOrO OOrOBOPEHHS IHMTaHHS,
chopMmyIoiiTe I’ SITh Te3, AKI JOBOJATH, 10 KOH(MIIKT — SBUIIE KOPUCHE AJS JIOJUHHU Ta
COIlyMy 3arajioMm Ta Ma€ IO3WTHBHI, KOHCTPYKTHBHI CTOpOHHU. Te3u BapTo MiAKPINUTH
npakTH4HuUMH  npukiagamu. CdopmynoiiTe 1aBa 3amuTaHHS O OINOHEHTIB (Ipynu
«KOHQITIKT-3]10»), K1 MOYMHAINACS OM HACTYITHUM YHHOM: «Bu cTBepIKy€eTe, 1m0 KOH(IIKT
— 3110, TOJIl TIOSICHITh, YOMY....7»

v\ 3aBraHHs I TPYNH «KOH(IKT-3710»: MiJ Yac CIiILHOro OOrOBOPEHHS IHMTAHHS,
chopMyIoiTe I’ ITh T3, SKI JOBOASTD, 110 KOH(IIIKT — SIBUIIE MIKIIJIMBE AJIS JIIOJUHU Ta
COLIlyMy 3arajoM, Ma€ HeraTHBHI, JIECTPYKTHBHI CTOpoHH. Te3u BapTo MiJIKPITUTH
npakTHYHUMH npukiagamu. CdopMynoiiTe 1aBa 3amuTaHHS JO OINOHEHTIB (Ipymu
«KOH(DIIKT-700pO»), SKI MOYMHANKMCS OM HAaCTyMHUM 4YHHOM: «Bu cTBepmKkyere, IO
KOH(IIKT — 100pO, TOJII MOSICHITH, YOMY....7»

v\ 3aBiaHHs JUI1 TPYIH «CIOCTEpiradi»: OOroBOpiTH Ta 3aHOTYHTE KOHCTPYKTHBHI Ta
JNECTPYKTHUBHI CTOPOHU KOH(ITIKTY.

ITicna obroBopenHs B rpymax (Outst 30 xB), cming po3noyaru nedatu. Croepuly ciaoBo
HAJA€ThCA CIIKepy TPYyHNH «KOHQIIKT-TOOpOo», SAKHH Tpe3eHTye W 'STh KIIOYOBUX Te3,
chopmynboBanux Tpymnoro. Onpa3y Micis BUCTYIY MEPIIOrO CIIKEpa, CIOBO OTPUMYE CITIKEep
Jpyroi Tpynu «KOH(DIIKT- 370», KW 3a/Jae ABa MUTAHHS, MIATOTOBJIEHI JPYrow rpymnor: «Bu
CTBEpXKYy€Te, 0 KOHPIIKT — A00pO, TOAI MOSCHITH, YOMY....7». Bylb-XTO 3 mepuioi rpynu Moxe
B3ATH cJ0BO 1 Biamosictu. Ilicns BiAmoBized mepmioi rpynd Ha MUTaHHS, CIIKep APYroi rpynu
HaBOJMTH apryMeHTH (5 T€3) Ha KOPUCTh TOTO, 110 KOHGIIIKT - 1€ 3710. Crikep mepIioi rpymu 3aaae

7



nuTaHHA: «Bu cTBeppKyere, 1m0 KOH(IIKT —370, TOAI MOSACHITH, YOMY....7». BiAmoBicT mMoxe
Oyab-xTO 3 Apyroi rpynu. Crioctepiradi yBaKHO OILIHIOIOTh BHCTYIH OTIOHEHTIB, KOMEHTYIOTb, SKa
rpyna Oyna OimbIl MEPEKOHJIMBOIO, YWI MUTAaHHS Ta BIANOBiAI OuUTbln BiydHuMu. Ha ocHOBI
HaNpaIoBaHb TPH IPYIH CHIBHO YKIAJAIOTh CIIMCOK: KOH(IIIKT — KOHCTPYKTUBHI Ta JECTPYKTUBHI
CTOPOHH.

PexkomenoBana jiTeparypa

1. Tipnux A.M. OcnoBu koHduikronorii. — K. : BunaBanumii gim «KueBo-MorunsHcbka
akageMisn», 2010. — C. 54-85

2. lipnux A. M. YupaBniHHA KOH(MIIKTOM (COLIaJbHO-TICUXONOTIYHUI acmekrt). — CBIT
6esnexu. — 1996. — Ne 9. — C. 27-44.

3. Tipnux A., Boopo A. Kondmixtu: cTpyKTypa, eckanaiis, 3anaropkenas. — K., 2003. — C.
5-24.

4. Ipaboscvka C., Pasuuna T. Kondmuixtu 6e3 HacunbcTBa. — JIpBiB, 2003. — C. 4-8

3ansarra 2. [Ipupoaa i npuyuHU KOHQIIIKTY

Konnikrorenna curyarist 1 KOHQUIIKT.

Crip 1 cymnepeuka.

Kondmikr sik nmpouec.

[IprurHu KOHQIIKTIB.

[TacTka BiANOBIAATBHOCTI K MPUYMHA KOH(IIKTIB.

BikoBi 0co6muBOCTI 0COOUCTOCTI 1 TPUYUHHA KOH(ITIKTIB.

Posrnsiupre Hmkue HaBeneHi cutyauii. [lpoanamisyiite Ta naiTe BIANOBIAI HAa HACTYIHI
MTUTaHHS:

- BU3HAUTE, UM KO’KHA 3 THX CUTYaIlil ABIIsI€ COO0I0 KOHMIIIKT, U € KOH(IIKTHOIO CUTYAIIIfo,
apryMeHTYHTe CBOIO TYMKY;

- SIKIITO BU BBAKAETE, 1110 CUTYAIIis € TIEPETyMOBOIO KOH(ITIKTY, MpoaHATI3yHTe YMOBH, 32 SKUX
PO3rOPATUMETHCS KOH(DITIKT.

- SIK1 TIEPCTIEKTUBHU PO3BUTKY KOXKHOT CHTYAIIIi 1 sIKI MEXaHI3MH YIIPaBJIiHHS HEIO?

- BU3HAUTE JUIsl KOKHOI CUTYaIlii TO3UTHUBHI Ta HETAaTUBHI aCTIEKTH KOHDIIIKTY.

Noak~wnE

Curyanii mis aHamizy:

A) Mix nBoMa CHiBpOOITHHMKaMH OpTraHi3alii BUHHUKIA CyIlepedyka 3 TPHUBOJY CTPOKIB
BIIPOBAJDKEHHS HOBOi TEXHOJIOTii y BHUpOOHMITBO. OIMH 3 HUX MOTHUBYBAaB paHHI CTPOKHU
BMNPOBA/DKEHHS IHTEpEcCaMu BUPOOHMITBA MPOAYKIii (OUTBIINK 0OCAT MPOMYKIIii, 10 CIPUATHME
npuOyTKy, TepeBaru mnepes KOHKYpPEHTaMH TOINo). [HIMiA CBOKO TOYKY 30py HIOJO IMi3HIIIMX
TEPMiHIB BIPOBA/DKCHHSI apTryMEHTYBaB 3 IO3UIIIi IHTEPECiB MEPCOHANY, KUK MOTPeOy€e OCBOEHHS
HOBHX TEXHOJIOT1H.

b) B Oeciai Mi>k KEpIBHUKOM Ta MiJUICTJINM, SIKAH MPUITYCTUBCS TEXHIYHOI MOMUJIKH, 1110 MPU3BEIa
JI0 CEpHO3HHMX MaTepiaibHUX 30WMTKIB KOMITaHii, KEPIBHUK BHUCJIOBUB IPETEH3il MiIerjoMy Ta
HakJaB mrpad y po3mipi MicsiuHOT 3ap0oOITHOT TIATHI.

B) Ilpuiimaroun Ha poGOTYy HOBOTO CHIBpPOOITHHKA, KEPIBHUK (pipMH MOOOILSAB 4epe3 JBa MicCsIli
nepeBecTH ioro Ha BuIly mocaay. [lo 3aBeplIeHHIO IOTO TEpMiHY KEpiBHHUK HE BHUKOHAB
001LSHOTO.

8. [Ipoananizyiire my6Omikarii (CTyI€HTY MPOMOHYETHCS OOpaTH OJHY 31 CITUCKY).
[TyOGnikauii 1uis aHamizy:



v Mipomnukosa A. SIkum Oy/ie HACTYITHE MOKOJIHHS Tl
https://osvitoria.media/opinions/yakym-bude-nastupne-pokolinnya-ditej/

v Tycea H. "KoH}IIKT MOKOJiHE" SIK OJINH i3 YMHHUKIB PO3TOPTAHHS CTYACHTCHKOTO
npotectHoro pyxy y ®PH 60-x pokiB XX ct. / H. I'yceBa // Bicuuk KuiBcbkoro

HAI[IOHAILHOTO TOPTrOBEJIbHO-EKOHOMIYHOT0 YHiBepcutety. - 2010. - Ne 4. - C. 118-123. -
Pexwum noctymy: http://nbuv.gov.ua/UJRN/Vknteu 2010 4 12
v' Jliteinosa O. B., Konomoituyk JI. B. [Tcuxosoriuni 0coGIMBOCTI CTpaTeriii MOBEIiHKH B

KOH(QIIIKTI MIXK MPEICTABHUKAMH PI3HHUX ITOKOJIiHB B ¢iM’1// Hayka i ocBita. — 2016. — Ne 2-
3. 138-144.
v Konuiikt nmokouine — 1mo 3a num croits? https:/Kibit.edu.ua/konflikt-pokolenij/
AcCIeKTH aHaTizy:

- aHaJ13 OCHOBHOT MPOOJIEMH, Ky PO3IJIsIA€ aBTOP (aBTOPH);
- BHCHOBKH aBTOpA;
- aKTyaJIbHICTh POOJIEMHU, SIK Y CBITOBOMY MaciuTabi, Tak 1 A Ykpainu (Bam mormisn);
- BHUCBITJICHHS TIpoOsieMH y TtoAaHiil myOumikarii (Bamr anamnis);
- MEPCIIEKTUBH JIOCII/DKEHb Y JaHOMY HanpsMKy (Bari po3agymn);
- 1HII1 Bami po3aymu 111010 BUCBITIIEHOT TPOOIEMATHKH.
Bumoru 1o HanucanHs opopMIIeHHS 3BITY: 00CAT: BiJ 2 CTOPIHOK 3MICTOBHOI'O TEKCTY y popmari

Word. Odopmienns: Times New Roman, 12 xerunsb, 1,5 inTepBan, momus: 2*2*2*2, 060B's13k0Be

BHUPIBHIOBAHHS 32 IIUPHUHOIO.
8. Ilpakrmuna pobora 1.

PexomengoBaHa jiteparypa

1. Tlipnux A.M. OcHoBu xoHbmikronorii. — K. : BugaBanunit nim «KueBo-MorunsHcbka
akageMis», 2010. — C. 54-85

2. lipnux A. M. YnupaninHa KOH(IIKTOM (COIIadbHO-TICUXOJIOTTYHUHN acmekT). — CBIT
6e3neku. — 1996. — Ne 9. — C. 27-44.

3. Tlipnux A., boopo A. Kondmniktu: cTpykTypa, eckanamis, 3anaromkenss. — K., 2003. — C.
5-24.

4. [paboscvka C., Pasuuna T. Koudmiktu 6e3 HacunbcTBa. — JIbBiB, 2003. — C. 4-8

5. Ipaboscvka C., [ pebinvy H., Keac O. BusiBieHHs Ta 10I0JaHHS BOPOXKOCTI1 Y
po3B’si3aHHI KOHQUTIKTIB // [IcMXomoriydi MexaHi3Mu cy0’ €KTHOCTI 1IGHTUYHOCTI
0COOHMCTOCTI: CydacHI pU3HMKH Ta iX mojosianHs : MmoHorpadis / [O. O. Abpamiok, O. B.
Bomnomok, C. JI. 'paboBchka Ta iH.] ; 3a 3ar. pel.: A-p nea. Hayk, npod. O. B. Kgac,
kaua. dinoc. Hayk, npod. C. JI. I'paboBcbkoi. — JIbBiB : JIHY im. IBana ®panka, 2025. —
464 c. C.224-246

3anartsa 3. Tunosorist KonguIikTIiB

1. KoH(aiKkTH: KOHCTPYKTHUBHI 1 IECTPYKTUBHI, €MOIlilHI 1 AUIOBI, T7I00aibHI 1 JIOKAIbHI, TOCTPI 1
XPOHIYHI, KOPOTKOYACHI 1 TPUBAJIl, AaHTAarOHICTHYHI Ta HEAHTArOHICTHYHI.

2. BHyTpillIHOOCOOUCTICHUN KOH(ITIKT.

3. Mixkoco60Bi KOHMITIKTH.

4. Kou¢mikr B3aeMuH. [Hpopmaniiinuit koHdmikT. Kondaikt minnocreit. KoHuikT iHTEpecis.
KoHQIIKT CTpyKTYpHUH.

5. MeroauKku BHU3HAUEHHS HASBHOCTI KOH(IIKTY B3aEMMH Ta BOPOXKOTO CTaBJIEHHS CTOPIH
KOH(JIIKTY.

5. Ilpaktiuna podora 2.

6. PoOora 3 keiicamu (B Manux rpynax abo iHIMBIyaabHO):


https://osvitoria.media/opinions/yakym-bude-nastupne-pokolinnya-ditej/
http://nbuv.gov.ua/UJRN/Vknteu_2010_4_12
https://kibit.edu.ua/konflikt-pokolenij/

Keiic 1

Jlexinpka miBuar (m'stepo) 8 Kiacy BiAPI3HAIOTHCS SICKPAaBUMU JIIJIEPCHKUMH 3410HOCTSIMHU:
BMIIOTh 3TypTYBaTH KOJO ceOe OJHOKIACHUKIB, BIJCTOSTH CBOIO JYMKY, JOCATHYTH NPUHHATTS
CBOT'O DIlICHHS BCiMa OJHOKJIACHMKaMH. Pi3Hi TBopui inei mi€l rpymu miBuaT Kiac 0arato pokiB
npuiiMaB CIlyXHSHO, Oe33amnepeuHo. Jlo TOro X, y4acTh KOJEKTHBY Y IIKUIBHHX Ta MO3AIIKUTBHUX
3ax0J[ax HepiAKo OyJI0 YCHIIIHUM Ta IPUHOCUIIO TIPH30B1 MICIIS KJIacy.

Jlis ydacTi y HOBOpPIYHIN MporpamMi IIKOJIM JiBYaTa OTPUMAIA 3aBIaHHS IiATOTYBaTH
KapTIBIMBUN TaHOK. Yacy Ha miAroToBKy Jmmianocs 30BciM mano — 10 muiB. Ilepenbadanocs, mo
10 niByar y HaiOmk4i BUXigHI TiAOEpyTh MY3MKY Ta MIATOTYIOTH CICHapid TaHusa. Y
NpU3HAYCHUN ACHb NMpuinuio 5 amiBuar [lodekaBlmw TPOXH IHIIMX, Ti, IO MPUHIUIA, BUPIIIMIA
MMOCTABUTH TAaHOK CBOIMH CHJIAMH, TaKOXX BOHHU MiAi0Opaiu My3uKy.

Ha npyruii nens B kiaci Bii0ysacs cynepeuka M JiBYaTaMH, siki OyJM BIACYTHIMH (Ti, 11O
€ JijepaMu y TpyIi), Ta TUMH, XTO NPHUHIIOB Ha pemneTHIlito. BiaCyTHI AiBYaTa BUCMISUIM BECh
MPOEKT TaHI[I0, My3HKa TEX He Oyia npuiiHaToro. Konu 10 kiacy mpuiioB KJIacCHUN KEPIBHUK, MK
OJIHOKJIACHUIISIMU BXKE CHalaxHyB KOHQIIKT. B Xim mimum oOpas3niuBi CJIOBA, OIIHKHA, HACMINIKH,
JankKa.

VY niBounii KoHQIIKT OyJI0 BTSATHYTO XJIOMLIB Kiacy. B pe3ynbrari yuHi po3noauIHINCs 1O
nBox "Tabopax", siKi HE pO3MOBIISUIA MIX COOOIO.
3aBJIaHHS 70 KEUCY:

BuokpemuTH BCi CTOpOHU KOH(IIIKTY, OOIPYHTYBAaTH;
BusHauTy rinoTeTH4H1 NPUYMHU KOHQIIIKTY;
[IpoananizyBaTH MO3UTHBHI Ta HETATUBHI QYHKIIT KOH(IIKTY, IKUH BUHUK.

ANER NI NERN

[IpoananizyBatu cy0'eKTHBHUM 00pa3 KOHQIIKTY BCIX YUYACHHUKIB (K MPUINHU, MOTHBH,
ApPTYMEHTHU «BUTJISIIAIOTH 3 TTO3UIIIT BCIX YYACHUKIB KOHMIIKTY).

Keiic 2

Mapuna, ydeHHUIsl AeB'SITOrO Kjacy, BUMTHCS TOCEPEAHBO, BKpail CaMOBIIEBHEHA, B Kjaci
YHUKA€E CIMUIKYBaHHS 3 IHIIMMH JIThMH, Y )KUTTI KJIacy y4acTb He 6epe. Bnoma Mapuna po3nosigae
Marepi Ipo Bce, M0 BiIOYBAETHCS Y IIKOJI, BAKPUBJIAIOUN (PaKTH a00 MPOCTO JOMHUCIIOIOYH 1X.

3a ii po3moBigsAMHM Oarato y4HIB KJIacy KypsTh, JAIOThCs, XJIOMII O'FOThCA, JiBYaTa
MOBOJISITECS BYJIbrapHO. BuumTens HecnpaBeHBi, 3aBHILYIOTh OI[IHKH CBOIM <« TIOOMMYHUKaM», a
THITAM JITSAM, 30KpeMa iid, OI[iIHKHA 3aHUKYIOTh.

Matu npuxoauTh A0 IIKOJHW 13 3BUHYBAYCHHAMH y OIK BUMTENIB Ta aamiHicTparii. XKomgHi
MOSICHEHHS 1I0JI0 TOro, 0 MapuHa Bce 0auuTh Y «KPHUBOMY J3€pKall» HE 3aCIOKOIITH KIHKY.
Bona BHMMarae crpaBeIUIMBOTO CTaBJCHHS JIO CBO€i JOYKM Ta HABEICHHS JIQJy B KIACHOMY
KOJICKTUBI. BTpyuaHHs aupekTopa Hi 0 4Oro He Npu3BOAUTH. KOHQIIKT TO pO3ropsieThes, TO
3racae — 3aJIOKHO BiJ] TOro, mo MapuHa posnoBinae marepi. TpuBae 1ie Bke Tpu poku. Martu
OopeTbes 3a crpaBenuBicTh, Mapuna aesiHdopmye Mmatip. JlitTu Bce OiiblIe BiIUY>KYHOThCS Bij
IBYMHKU.
3aBnaHHs 10 Keucy:

BuokpeMuTH BCi CTOPOHU KOH(ITIKTY, OOTPYHTYBATH;

Bu3HauTH rinoTeTHyHi NpUYMHU KOHQIIIKTY;

IIpoananizyBaTu NO3UTHBHI Ta HEraTUBHI PYHKIIT KOH(DIIKTY, SIKAIl BUHHUK.
[IpoananizyBatu cy0’eKTUBHUI 00pa3 KOH(IIKTY BCIX YYaCHUKIB (SIK MPUUMHU, MOTUBH,

ASRNENEN

apryMEHTH «BUIJISIAIOTH 3 MO3UIIIT BCIX YYACHUKIB KOHQIIIKTY»).
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Keiic 3

KoH(nikT mouaBcs MEHIE JBOX MICSIIB Ha3an y BiIAul Oyxrantepii y HEBENHKiHA 3a
YHCETbHICTIO IEPCOHATY KOMEPIIHIN opraHi3aiii, ska 3aiMaeThCsl HaJaHHSIM MEAUNYHUX TOCIYT.

Konwu crano oueBuHO, 10 ABI JIOAWHM, 110 MPAILIOITH Y BIJUIUI, HE MOXKYTh BIOpATHCS 13
CBOEIO POOOTOI0, OyJIO MPUIHATE PIlIEHHS B3ITH Ha POOOTH CeKpeTapst Ui BUKOHAHHS TOCTaTHHO
MPOCTHX JOPYYCHb: KOMIIOBaHHS, pO3 JPYK, HaOip TekcTiB Tomo). KoH}IiKT BUHUK MiX HOBOIO
criBpoOiTHUIICIO [prHOIO T OyXTanTepoM.

I3 camoro nouarky Onena AnzpiiBHa ( O.A., Oyxranrtep) nmomiTwmia, mo 6araro ii 3aBiaHb
JUIIAIOTHCS] HEBUKOHAHUMHE Ta BUKOHYIOTHCS JIMIIE 32 HaraayBaHHsAM. Oco0IMBO 11e OyIJI0 TOMITHO
Ha TJIi TOro, IO BCl MPOXaHHS KepiBHMKA BUKOHYyBayucs IpuHOto OnmckaBuyno. Cneprry O.A.
JTymana, uo IpmHa npocTto He BCTUrae BUKOHYBATH 11 JOPYYEHHS, X04a L€ JyXe APaTyBajo, aJxKe
JOpy4eHHs Oyxranrepii Oynu He MeHIT BaxiauBuMu. [Totim O.A. aexiibka pa3iB moMmiTuia sk [puna
3aXOIUICHO Teperysiaana cBor cTopinky y @b, rpama B irpm 3a komm'torepom. Tomi O.A.
BUpIIINIIA, IO 11 3aBAAHHS IPOCTO ITHOPYIOThCSA. BoHa «BHOYXHYNa» 1y TOCUTh €MOLINHINA (opMi
BHCJIOBWJIA CBOI mpeTeHsii [puni. [puna o6paxkeno moauBuiacs Ha O.A. Ta ckazaia, 10 IUIHHA JIeHb
IpalroBaia 1 BUPIIIWIA IPUCICTH Ha XBWIBKY. | ieap uyTHO npoOypkoTina: «Hy He nonobaemics
MeHi...». O.A. 3po0uiia BUTJISI, 1IIO BOHA IIHOT'O HE MTOYyJIa.

Uepes kinbka nHiB O.A., He BUTpUMaB, NMPHIiIILIA 10 HaYalbHHUKA, TOM cKa3aB iH, 1110 CrpaB y
Ipunn giiicao 6arato 1 O.A. momwmisierbes moa0 Hei. Irop CepriiioBud (KepiBHUK) CHMIIATH3YBaB
Ipuni, Tomy nonpocus O.A. 3p03yMiTH, 110 y NIBUMHHU O6araTo poOOTH 1 BOHA MOXKE HE BCTUTaTH.

Kondunikt nosro He BupinryBascs, OneHi Habpuaano mo JAeKUIbKa pa3iB MPOCUTH CEKpeTaps
BUKOHATH 3aBJaHHS 1 BOHa poOmia cama Bce, MmO i moTpiOHO, kKoim IpwHa mosnwmmiana pobode
MICIIE.

[Ticnsa yweproBoi ckapru HadanbHUKY, O.A. TOMITHIA, IO BIH 13 «CTPAXTAUTBHUIIBKHM)
BUTJIAIOM 3aBepHYB ounmMa. Irop CepriiioBuu nocmiBuyBaB OJieHi, ajie parToM 3rajas, mo IpuHa
MpaIoe Ha TIOJIOBUHY CTaBKH, IUIATATh 1 BABiYl MeHmie. [looOinsB B3ATH 1€ OJHOTO
CHiBpOOITHUKA.

byxranrep — Omnena. Monona xiHKa, BXe JAPYrHMM pIK TpalOe B  KOMIAHII,
BHCOKOKBaJII(DIKOBAaHUN CHEI[aNICT, MiJ Yac KPU3M HE TMOKHUHYJA MiIIPUEMCTBA, il IIHYIOTH 1
MOBAXKAIOTh KOJIETH.

Cekperap — IpunHa — Monoja AiBYMHA, HEIOJABHO MpHilIa HAa pPoOOTY, BUUTHCS Ha
JIpyroMy Kypci yHIBEPCUTETY (3a04HOMY BiIIJIEHHI), BMUJIO OINEpPYy€E TEXHIKOIO, MPUBITHA, BCIM Y
BT criojiobastacs, mpareto0Ha.
3aBaaHHs J0 Keicy:

BuokpemMuTH BCi CTOPOHU KOH(IIIKTY, OOIPYHTYBATH;

BusHauTy rinoTeTuyHi NPUYMHU KOHQIIKTY;

[IpoananizyBaTH MO3UTHBHI Ta HETATUBHI (QYHKIIiT KOH(IIKTY, IKUH BUHUK.
[IpoananizyBaTu cy0'eKTUBHUI 00pa3 KOH(DIIKTY BCIX yYaCHUKIB (K MPUYUHU, MOTUBH,
apryMEeHTH «BUTJISIAIOTH 3 TIO3UIII] BCIX YUaCHUKIB KOH(IIKTY»).

ARV NEN

PexomennoBana Jirteparypa
1. Tipuux A., boopo A. Kondmuiktu: cTpykrypa, eckanamis, 3amaromxkenss. — K., 2003. — C. 31-
35

2. Ipaboscvka C., Paguuna T. Kongmniktu 6e3 HacunbeTBa. — JIbBiB, 2003. — C. 29-47

11



3ansarTa 4. CTpyKTypa, pO3BUTOK, aHAII3 KOHQUIIKTY
1.CtpykTypa KOH]IIKTY: TpodsieMa, CTOPOHH, MO3HIIi.

2. Koudmixr gk mporec. Po3BuTOK KOH(DIIKTY Ha piBHI eMoIliil. Po3ropranHs cymnepedyku y

BIJIKpUTE TPOTUCTOSHHSI.
3. AHani3 koHdumikTy. Kapra koH}IiKTY.
4. KoHutiKTOJIOTIYHA EKCIIePTH3a.

5.Busnaure, sika KOH(]IIKTONOTiYHA KapTa (cepel 3ampOIIOHOBAHMX) HAWONTHMANBHIIIA IS
aHamizy KOH(IIKTIB, sKI ONUCAaHO B KeHcax. AprymeHrtyiite cBiii BuOip. I[Ipoanamizyiite

KOH(QJIIIKTH 32 00paHUMU KapTaMH.

Kaptu xonduikry:
Kapra nepma (X. Kopneaiyc Ta IIl. ®eiip):
XTO € yYAaCHUKAMM KOHQJIIKTY?
siKi moTpedM i M000IOBAHHA MalOTh YYACHUKHM KOH(JIIKTY?
B YOMY MoJIAra€ npodaema?

Kapra apyra (/1. Ilapenia)

I. CNIPHI MATAHHA. AKi cnipHi NnMTaHHA B KOHPANIKTI? AKMM YMHOM BOHU 3MIHHOKOTbLCA
3 yacom? Yu 36inblWIYETLCA IXHA KiNbKICTL?

Y1 po3yMmilOTb CTOPOHMU CYTb CMiPHUX NUTAHL?

Y € y CTOpPiH €AHICTD AYMOK (AKLLO €, UM 3HAIOTb BOHM MNPO Le) CTOCOBHO KAKOYOBUX
NMUTaHb KOHPANIKTY?

Il. OCHOBHI YYACHUKU (CTOPOHU) KOH®DJIIKTY. XT0 € KOHAIKTYIOUMMM
cTopoHamu?

AKi IXHi odiuiliHi cTocyHKM (KepiBHUK-nignernmnii, Yonosik-gpy»XuHa, gpysi 3
OAHAKOBUM CTaTycom)? AKMIA XapaKTep LLUMX CTOCYHKIB BN/JIMBA€E HA KOHPNIKT?

flKka icTopia UUX CTOCYHKIB? Bynn BOHU ApY*KHIMMU, UM Hi? UM € y cTOpiH npobnemu, He
BMpiwWeHi paHiwe? Y1 BNAMBaOTb BOHWU Ha Uei KOHODANIKT?

Hl. IHWI YHYACHUKU (CTOPOHMW).

Y HamMararoTbCA OCHOBHI YYaCHUKM 3a/y4UTH A,0 CBOro KOHGAIKTY iHWKMX noaein? Un
Bgani ui cnpobu?

flka ponb iHWKX y4acHUKIB (COO3HMK, cnocTepiray, cayxad, sopor)?
IV. BNAOA.

AKMMM pecypcamm BOJIOLIHOTb YY4ACHUKK?

AlK BUKOPUCTOBYETbLCA Bnaga?

Yu icHye 6anaHc Bnagu?

Kapra Ttpersi

CTOPOHA A CTOPOHA B
anMLl,iﬂ NPEOMET I'Iosv‘puiﬂ
Bumorn Bumorn

Mo6orBaHHA Mo6oroBaHHA

OuikyBaHHA l OuikyBaHHA

| MPUYNHN ‘

J

IHTEPECHW, NOTPEBW, LIHHOCTI

!

NMPOBIIEMA

~ -
- -
—

WnAaxu i cnocobun

- poO23B’A3aHHA KOHMNIKTIB [~
7 \“-.
- .
7 \\_‘

HACHIOKK OnAa A | HACNIOKW AnA B

Puc. 3 CtpykTypHa KapTa KOHIIKTY
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Keiic 1

Ha Tenedoni noBipy MOJOIIKHOI Oprani3aiii mpaioTh 1Bl Tpynu 100poBoibiiB. OnHa
rpyna HaOpaHa 3 MOJOAMX JIIOJEH, IO caMmi KOJIMCh Yy MiUTITKOBOMY Billi Manu mpoOiemMu
(caMOTHICTh, HAPKOTUKHU, AJKOTOJNb 1 T.I.), IPOMIUIM HaBUaHHS Ha cemiHapi. Jlpyra rpyna -
CTyAEHTH (TICUXOJIOTH, COLIONOTH, (inocopu, meauku, Tomo). OOuaBI KaTeropii KOHCYJIbTAHTIB
BBAXKAIOTh ceOe OuTbII KBaTi(piKOBAaHMMHU: CTYJCHTH MAIOTh 3HAYHO CHJIBHINIY TEOPETHUHY
MiATOTOBKY, a "MpakTUKH" 0a3yloThCS HA JOCBIJI BIacCHUX NepexuBaHb. [IpencraBHUKIB 000X
rpyln HEMOXXJIMBO TPU3HAYATH MPALIOBAaTH B OJHY 3MiHY: KOJHM BOHH 30UPAIOTHCS pa3oM,
CIlyXaloThb pPOOOTY OJMH OJHOTO, MOYHHAIOTH CHEpEYaTHCs, IIyKaTH IOMUJIKH B MisIX
"ManokBamiikoBaHOr0" KOJErH, "4acTo HaBiTh JOXOAUTH 10 00pa3. Lle cepiio3HO yCKIIaTHIOE
poOOTy MpaliBHUKIB, 10 CKJIAJalOTh PO3KJIAJ YepryBaHb, OCKIJIbKU Ipyla CTYIEHTIB 3HAYHO
YHCeNbHINIa, a JaJeKO He BCl "MPAaKTUKHU'" MOXKYTh MpPAlLIOBAaTH B MEPIIY 3MiHY, JOKU CTYJIEHTH
Ha 3aHATTAX.

Keiic 2

B Oyxranrepii opranizanii npamoTh ABl Monoal *iHkU. OnHa 3 HuUX TersHa, 3HaYHO
MoOJIOAIIA 1 MpUBaOJIMBIIIA, BOHA BXKE€ M'ATUH PIK MpAIIO€ B OpraHi3aiii Micisi 3aKiHUEHHS -
€KOHOMIYHOTO (hakynbTeTy yHiBepcuteTy. IHma, Hina, B opranizauii mpaitoe 7 pokiB, 3MyIleHa
Oyna mepexBaii(ikoByBaTHCA Ha Oyxranrepa, 00 MpairoBaja akTpUCOIO B ApaMTeaTpi 1 momnaia
MiJ] CKOPOYEHHS IITaTiB. MDK 3JKIHKAMHM TOYaThCSl TOCTIHHI CBapKW, I1HIIIATOPOM SIKHX
Haiyacrime Buctynae Hina (xoua 1 TersHa He 3anuiiaerbes B 60pry, 3HEBXINBO CTaBUTHCS 10
Hinm ax mo daxiBiis, He paxyeTbes 3 i ;ymMKor0). TeTsHa 1HKOIM A03BOJISIE COOl TTOKENKYBAaTH 3
Hinm, mo3a oui mpencrasistoun ii sk "'crapy aiBy", HemoOpy Ha Bech CBIT (cama TersHa Bxke
IpyTui pas OJIpy’KEeHa 1 Mae TUTHHY BiJI MEePIIIOTro nuTI00y).
lNonmoBHuii Oyxranrep, 0a)karouu X MPUMHPHUTH, TOPYIUB iM CHIJIBHO MIATOTYBATH PIYHHI 3BIT.
Ane, 3amiCcTh NPUMHUPEHHS BUWIUIA CHOpaBXkHS BiitHa. Hina, 3HalmoBmmM y wmaTepiaiax
MiArOTOBaHUX TEeTSAHOI HE3HAYHY HETOYHICTh, PO3ipBajia Mamepu 1 KMHya iX Ha cTul TeTsHu.
Terssna BuMarae ciy>x00BOTO pPO3CIiTyBaHHS 1 HamoJjsArae, Mo B i1 MiJpaxyHKax yce BipHO,
BIJIMOBJISIETBCSI Ha/IaJI1 criBIpairoBaty 3 HiHoro.

Keiic 3

Opranizamisi MpoBOJWJIAa BHUCTaBKY XYAOXKHIX poOIT AITEH 3 I1HBaIITHICTIO 3 METOIO
JOTIOMOTH IIMM JIiTsM (poOoTu 3a OakaHHsSM JAITed NpOAaBaluCs), 3alydeHHs KOIITIB 1
mpomaraHad Micii 1 minei opraxizamii. BiamoBiganbHOIO 3a NPOBEACHHS BUCTaBKU Oyiia
npu3HadeHa BaieHTHHa, mTaTHA paIiBHUL opraHizariii. BanentuHa, 45-pidyHa olMHOKA JKiHKa,
BKJIaJIa B OpraHi3allil0 BUCTABKM YacCTKy CBO€i Ayllli, HE paxyBajacs 3 4acoM 1 TpyJIHOLIaMH, 13
paHKy [0 MI3HBOIO Beuopa IIpaloBaja, HE MOKIaJarouud pyK. BucraBka no-crpaBXHbOMY
BJaJIacs.

l'onoBHUI MeHemkep oprasizaiii po3NOpsAMBCA NpeMiloBaTH BalleHTHHY 10JJaTKOBUM
OKJIaJIoM, 1, 3ycTpiBIIM ii B KOpUAOpI, CKa3aB il mpo Iie, MOmpocuB, 00 BOHA Millja B
Oyxranrepito it orpumana rpoui. (o Banentuna i 3po6uina).
Yepe3 TxaeHb B oprasizauii BigOyJucs 3arajibHi 300pHu, Ha SKUX OyJW MigBEAEHI MiJICYMKH
BuctaBku. Ha 30opax Oyno Oararo moneil (iHBecTOpiB, KYpHANICTIB) 1, NpuiiMarouu
MIO3/IOPOBJIEHHS. 3 TPHBOJY BJAJIOTO 3aXOAy, TOJIOBHMHA MeHemkep 3a0yB MPUBCEIIOIHO
noJsgkyBatu Banentuni. flkock Buinuio Tak, mo i Ha 300pax He 3raganu. BaneHTuHy 1€
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o0ypuio, BOHA MiNIIa JOJAOMY, HE JOYEKABIIMCH KiHIM 300piB, HE MiNIa HA MPHIAOM, IO
BiOyBCs micis 300piB

Hactrynnoro st BaneHTnHa y BiAIn MOAUTMIACS 3 KOJETaMH, 10 0Opa3uiiach Ha Take
3HEBAXKIIUBE CTaBJICHHS 10 ceOe KepiBHUIITBA. Lle, 3Bu4aifHo, MIMIIIO 10 KepiBHUKA OpraHi3alii,
1 BiH 0OypuBCs, 3asBUBINM, IO BHCTaBKy BamenTuHa noBuHHa Oyja pOOMTH 3a CBOIMHU
M0CaZOBUMHU O0OB'SI3KaMHU, a TOHAIHOPMOBI 3yCWUIA il BiAIIKOTyBaiu mpemieto. Uepes micsib
BanenTuna 3BUTbHMITACS 3 OpraHi3ailii 3a BJ1acHUM OakaHHsSM. BoHa po3moBiana moapyram, o
Mayia BeJWYe3He OaKaHHsS TOBEPHYTH Ty 3JIOIIACHY IMpeMilo, aje He 3Morya, 00 XOTiia Ha
300pax BUTJISAATH TAPHO 1 HA MPEMII0 KyIuiia co0l HOBHI KOCTIOM.

MeHepkep HE CTaB YMOBIATH BalleHTHHY 3ajJHIIUTHCh, MOBYKH ITiIIUCAB ii 3asBY MpPO
3BUtbHEeHHA. Koijieram meil cBifi BYMHOK BIH IIOSCHHB THM, IO HE Mac OakaHHSI CHIIOIO
3aTpUMyBaTH B OpraHizallil 10 HEBPIBHOBaXXEHY M HEBASAUYHY KiHKY. B pe3ynpTaTi, opranizanis
BTpaTUJjIa IIHHOTO 1 BIJJJAHOTO MpalliBHUKa, a BanenTnHa BTpaTuia ymao0ieHy poooTy.

PexomengoBana jiteparypa
1. Tlipnux A., boopo A. Kondumiktu: cTpyKTypa, eckanaiis, 3ainarompkerss. — K., 2003. — C.
89-96
2. Ipaboscvra C. Ilcuxonoris npumupenHs. JIeBiB : JIHY imeni IBana ®@panka, 2020. 294
c.
3. Ipaboscvka C., Pasuuna T. Koudumiktu 6e3 HacuibcTBa. — JIpBiB, 2003. — C.55-60

3ansarTa S. CTuii i crparerii noBeaiHKH 0c00UCTOCTI B KOHPIIIKTI

1.Citka CTHJIIB MOBEIIHKHI 0co0HCTOCTI B KOH(TIKTI
K. Tomaca ta Kinmena. AHaji3 MO3UTHBHUX 1 HETATUBHUX CTOPIH IIMX CTUIIIB.

2. Bzaemogis mapTHepiB B KOHQIIIKTI 3 pi3HUMH KOMOIHAIISIMU CTHIIIB TTOBEIIHKH B KOH(IIKTI Ta
npobiema po3B’s3aHHs (200 eckamallii KOHQIIIKTY).

3. BuzHaueHHsI CTUJIIB MMOBEIIHKK OCOOMCTOCTI B KOH(TIKTI.

4 Ilpoanamizyiite BigeoMarepianu (ypuUBKM 3 KIHOCTpIUKM «BormerpuBkumii»), BHU3HAYTE CTHII

MOBEIIHKK B KOH(JIIKTI YYaCHUKIB B3a€MOJIii. APryMEHTyHTE CBOIO AYMKY IIUTaTaMH 3 JIaJioTy,
HeBepOATHHO KOMYHIKAIIIIO TepPOiB TOIIIO.

PexomengoBaHna Jiiteparypa
1. Tlipnux A., boopo A. Koudiiktu: cTpykTypa, eckanaiis, 3anaromkenss. — K., 2003. — C. 76-
80

2. lipnux A.M. OcnoBu xoHdumikronorii. — K. : BumaBanumii nim «KueBo-MorumstHcbka
akageMis», 2010. — C. 85-103

3. Ipaboscvka C. Ilcuxomnoris npumupenHs. JIbeiB : JIHY imeni [Bana ®@panka, 2020. 294 c.
4. I'paboscvka C., Pasuuna T. Koudmniktu 6e3 HacunsctBa. — JIbBiB, 2003. — C. 61-71

3aunarts 6. [Ipouenypn npumMupeHHsi

1. Ponb nicuxosnora y neperoopax. [IcuxonorigyHa migroToBka CTOpiH 0 MEPErOBOPIB

2. Oprani3aiiist Ta IpoBeJeHH (acuiTiTarii

3. Meroauku Ta TexHiku Qacumirtanii 3.0co0aMBOCTI MOCEPETHUIITBA SIK MPOLETypH TPUMHUPEHHS
Mozeni nocepeaHUITBA.

4. IIpouenypa nocepeAHUIITBA: €TalH, IPaBUIIA.

5. CBO€pIIHICTh OCEPEHULITBA B PI3HUX cepax KUTTS: MDKHAPOAHI KOH(IIKTH, TPYJOBI CIIOpH,
ciMeliHi KOH(JIIKTH, TOILO.

6. AHani3 KeiciB.
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Cxema anamizy:
Busnauntu T KOHQIIKTY;

[IpoanamnizyBatu KOHQIIIKT 32 KaPTOK-CXEMOIO,

OOrpynTyBaTé BHOIp ONTUMAIBHOI POLETYPH TPUMHUPEHHS,

Po3pobutn mporpamy mocepemHunTBa (acumitarii, Tporeaypr eKCIepTHOI TopaIn)
3TiJTHO 3 eTaraMu IpoIEeCy

AN NI NERN

<

Bupimuti opranizamiifHi NUTaHHS:BU3HAYUTH TPHUBAIICTH CECili, MiCIle MPOBEICHHS,
eJIIMIHYBaTH YMOBH, IO 3HIDKYIOTh TPOAYKTUBHICTD MPOIETyp TPUMHUPEHHS;

v' TligroryBaty IUPKYJISPHI MATAHHS KiieHTaM (U1 Meiariii Ta GpacutiTarii, IMTaHHs st

300py, yrouHeHHs iH(opMarllii U1 eKCriepTHOI mopajn);

v BU3HQUMTH METOJMKH aKTHBALil NPUMHATTS pilleHHs cTopoHamu (Ui Mejiarii Ta

(acunitanii — CTOpoHaMu KOHQUIIKTY, JJIsl eKCIIEPTHOI MOpaan — EKCIEpTIB)
v Bu3HauWTH WMOBIpHI albTepHATHBHI pilieHHs mpobiemu (Juist Memianii Ta dacuriTarii)
a0o 3arpornoHyBaTH albTepHATUBHI PILIEHHS (JUIsl IPOLIEYPH €KCIEPTHOT Mopain).
Keiic 1.

Tpoe yB’A3HEHHX BIIAMOBIISIIOTHCS B1J OyAb-AKOi 1Ki, TOJIOAyBaHHS TpHUBAaEe Bke 4 MHI.
l'ononyroul BUMararoTh MEPEBECTH IX B KOJIOHIIO OnMK4ye 10 iXHIX JOMIBOK (BOHHM pOJIOM 13
3akaprarTs, TaM MemKkawTh ixHi ciMm'l). IleperoBopu He mamm pesynbraTiB. KepiBHHUUTBO 1
MPOKYpOp HE XOYYyTh HTH Ha TMOCTYINKH, OCKUIBKHA Yy TPOTHJICKHOMY BHUIAIKY JOBEAETHCS YCIX
B’SI3HIB MEPEBOJUTH «I10 JOMIBKaX», IO B OUTHIIOCTI BUMAAKaX HE IPUITYCTHUMO.

VYB's13HEHI:

Mukoaa: 45 p., mokapaHHs — 3a KBapTUPHI Kpaaikku. OApyKeHUH, Ma€e TOHbOK Ta XBOPY MaTip.
Cim's xuBe B MykaueBo. Binm cuporo kimimaTy 3aroCTpHBCS PEBMATH3M, XO4Y€ IEPEBOAY Ha
3akapnaTTs, He JIMIIE 337151 CIIJIKYBaHHS 13 PIIHUMH, ajie i 32 CTAHOM 37I0POB;sl.

Iletpo: 25 p., 3acymkeHuil 3a Oiiiky, B pe3yJbTaTiB SKOi JIBOE HOT0 CYNPOTHBHUKIB CTaJIH
iHBanmimamu. Onpysxennii, mae 2-pigydoro cuHa. CiM'st sxuBe y CasiBi. [TocBapuBcs 3 HeOe3meuHUM
yB’SI3HEHUM Ta OOITHCSI TIOMCTH BiJI HBOTO.

IBan: 37 p., iny4l Ha MamMHI TeCTS 30MB MiNIOX0Aa, sikuii 3aruHyB B pe3ynbrarti JTII. 3a dpaxom —
BUMTENb (Bi3MKH, oApyxkeHuil, Mmae 10-piunoro cuna. JlpyxumHa Ha 3apoOitkax y I'pemii. Cun 1
0aThKU )XUBYTHh y beperoro. BiH € iHiI[IaTOpOM ToOJIOyBaHHS 1 BUMOTH ITEPEBECTUCS B 3aKapIiaTTs.
[lepeiimaeThcst 1OIEI0 CUHA, IKOTO BUXOBYIOTh TE€CTh 3 TEILIEIO, SIKI BBAXKAIOTh |BaHa BUHHUM Y BCIX
CiIMEHWHMX Tpo0sIeMax 1 Hamy4YyrTh XJIOTIIIA.

Havanbnuk koJionii: Ilerpo BosiogumupoBuu, 47 p., maiiop. 3apa3 BUPIIIYETbCS TUTAHHS PO
MIPUCBOEHHS OMY 3BaHHS, CKaHJIa]l MOMY HE MOTPIOHUI. AJle i HA MOCTYNKHA UTH HE X0dYe, Xoua i
IIUPO CHIBYYBAE UM YB'S3HEHHM.

IIpoxkypop: Cepriii IlerpoBuy, 53 p., BnaaHui, pi3kuii, aBToputapHuii. Jlo HayambHUKA KOJOHIL
CTaBUTHCS YNEPEIKEHO, BBa)Kae HOro 3aHaaTo «M'sskuMy. [lyke posapartoBaHuid, 60 «3HOBY B Tiit
KOJIOHIT Mpo0eMm», «KypHaIiCTIB MoHabpanocsy, «rpeda Bxke Minaru [lerpa Bonogumuposuya Ha
1HIIIOT'0 HAYAJIbHUKAY.
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Keiic 2

Tpoe cecTep MalOTh BUPILIMTH, 3 KUM MA€ KUTHU iXHSA MaTU. [XHi GaThbKH KWK y Celli, MPaIoBaIH
BUUTEIISIMH y IIKOJII. MaTu BUHIIIA HA TICHCIIO TPpU POKH TOMY. Pik TOMy panToBo momep 0aTbKo.
Martepi caMOTHBO, OYaJia XBOPITH, BECTH TOCIIOIAPCTBO CaMiil BaXKKO.
B ceni € Benukuit OyIMHOK, caj, TOPOJ, JOMAIIHS NTHISI, CBUHS ToImo. Jlo Marepi »oaHa ciM’s
nepeixatu He xoye. Koroce BUOpaTH Matu BiIMOBISETHCS, IPOTIOHYE TOHBKAM TOMOBHUTHCS MiX
co0oto.
CTocyHKHM MIX cecTpamu 3aBxau Oynu 1o0pi, aje ocTaHHIM 4acoMm OadaTbes PigKo: AiTH, poOoTa,
CIMEIiHi KJIOTIOTH 1 CBO€ KOJIO JPy3iB. 3apa3 CTOCYHKH MOTipUIMIINCS, aipKe KOXKHA 13 cecTep BBaXKae,
10 MaMa MTOBUHHA JKUTH 3 KUMOCH 1HIIIHM.
— Crapma cectpa Mapisi, 37 pokis. Ilpaitoe BuxoBaTesneM y NpPUBATHOMY IUTSYOMY CaZKy.
CiMm’a Mapii xuBe y OyAMHKY CBEKpiB Yy nepeaMicTi. by IMHOK JOBOJI1 BEIMKUi, Ma€ /1Ba MOBEPXH.
Caexop kuBe 1 Ipalltoe 3a KopJjoHoM. CBekpyXa JoroMarae 3 OHyKaMu Ta JIOMaIlIHIMU KJIOIOTaMU.
Yonosik Mapii 6i3HecMeH. MatoTh ABOX AITE€H (XJIOMUMKH): cTapiinid y 1 Kiaci, MOJIOAIMIOMY 11’ ATh
pokiB. MarepiansHo 100pe 3a0e3neueHi. BBaxae, 1Mo «HE3pyYHO» KUTH pa3oM CBEKpaMm. BBaxkae,
1110, OCKUIbKHM Oy/MHOK He 11 BIacHICTh, MamMa Mae€ kUTH 13 OneHoro i1 MapToto.
— Cepennsn cectpa Ouena, 35 pokiB. JKuse 3 ciM’€10 y IBOKIMHATHIN MichKii kBapTupi. [Ipairoe
JiKapeM y nmomikiiHini. YoaoBik mpairoe Ha OyAiBHUIITBI. MatoTh TBOX AITEH (XJIOMYHUK 1 JIBUYMHKA)
I’ SITh Ta TPH 3 MTOJIOBHHOIO POKH. Y0IIOBiK
Mae nunie 0aThKa y ceni y CyciiHii obnacti, oMy 74 poku, 4yacoM XBOpi€, MOTpedye TOMOMOTH,
JIOBOJIUTHCS 9acTO JI0 HbOTO 13auTH. BBaXkae, 1o ii kBapTHpa HEBEIUKa, «MaMi He Oyzie 3pydHOo», a
ot B Mapii nmpocTopirie.
— MoJoama cectpa MapTa, 26 pokiB, 3amibxHs. He mpartroe, mepedyBae y BIAMYCTII MO JOTIISITY
3a MOJIOAIIOK JUTUHOM. J[iTsM (ZIB1 JOHBKH) YOTHpPH Ta jaBa poku. Yonosik mpamroe y chepi IT.
JKuByTh y TPUKIMHAaTHOMY KOTEHKHOMY OYAMHKY y mepeamicTi. MarepiabHO 3a0€31eUeHi T0CUTh
noOpe. baTbku 4YoOBiKa XUBYTh Yy TOMY  MICTi, JOIOMararoTh MaTepiaJibHO 1 y IOTJIAII 3a
onykamu. Kaxe, 10 «s TUJIbKM IOYaia »HUTH BJIBOX 3 YOJOBIKOM Yy BIIACHOMY JKHTJi, JI0 LIbOTO
Jacy, BJIACHOTO JKHUTJa HE MajM, XHWJIM Y POJUYIB YOJOBiIKa, YacTO CBapuiucs, 00 He Maiu
MO>XKJIMBOCT1 JKMTH OKpeMoy». BBakae, 1o matip'to Mae B34TH 10 ce0e B IepIly Yepry crapiia
cecTpa, Ha Ky 3alycaHa Xara B Celli.

Keiic 3

Koudnikt Mk MemkaHisMu OyIWHKY y LEHTpi MicTa: B OyIMHKY OJUH 13 BIACHHKIB
kBaptupH, Onekciii, 37a€ KBapTUPY 3a JIETAIBHUM JIOTOBOPOM OPEHIM MPUBATHOMY MiANPUEMIIIO
[leTpoBi, skuii 3p0OUB 3 HUX «amapTaMEHTW», K1 3/1a€ TypHCTaM 1 yciM 0a)karouum 1moa000Bo.

Ounexkciii — 23 poku, CTYJIEHT, IPOKUBAE B MEPEAMICTI 31 CTapeHbKOI0 0abycero. 3a oTpuMaHi Bif
opeHaM cBoro xutina komtu, Onekciii 3abe3meuye cebe Ta 6alycro, BiAKIAagae Ha OIUIATy 3a
HaBuyaHHsA. lleTpo miuatuTh BABiYil Oinblle HDXK MOKHa OyJi0O OTPHUMATH BiJ IHIIMX MOTEHIIIHHHUX
MIPETEeH/ICHTIB HA OPEH/TY JKUTJIA.

IleTpo, BIacHUK «amapTaMeHTIBY», sIKI BiH 3pOOMB 3 KBapTHUPH, 110 OPEHAYE Ha JPYyroMmy MoBepci,
Ma€ KiTbKa TaKMX «arnapTaMeHTIB» Yy pi3HUX pailoHax MicTa. BiacHuk «amaprameHTiB» Mae 51 pik,
MEIIIKa€e 3 CIM €10 y BIACHOMY OyJIMHKY 3a MICTOM, KpiM CIMOX «arlapTaMeHTIiB», Mae Oi3Hec: /iBa
Kage Ta pecTopaH.
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XKuteni OyIMHKY MPENCTaBISAIOTH JBOE CYCiIiB, TOCHIOAApl MOMEIIKAaHb HA TPETHOMY Ta MEPIIOMY
noBepxax (HaJ Ta IiJ] «amapTaMEeHTaMm» ).

Mapkisin, rocrosap NOMEIIKaHH, SIKE PO3TAllOBaHE HaJl «amapTaMeHTaMm», 53 POKH, MPaliBHUK
IT-¢pipmu, mae nBox mouboK (20 i 23 poku). XKXuBe y npoMy OyAMHKY BiJ HAPOPKEHHS. 3arajiom
el OyMHOK KOJIMCh HaJlIeKaB WOTo poauHi (fioro moOyayBaB mpaain MapkisiHa).

IMani TaauHa, oJMHOKA TNEHCIOHEPKA, KOJIMIMHS BYMTENbKA, 72 POKH, MENIKAE HA TEPIIOMY
noBepci. Bona nBa poku Tomy nepenecia iHhapKT i moTpedye TUIII Ta CIIOKOO.

Typucrtu, siki BUHaMArOTh «amapTaMEHTH», HE 3aBXIU IOBOJSATHCS THXO, HABITh BHOYI JIyHA€E
ry4aa My3uka. HaiOinbmie cyciniB apaTye AUM BiJ KJIbsHY, SKHH IMOTPAIUISE 10 IXHIX MOMEIIKaHb
BEHTUJISIINHUME KaHaimamu. Kibka pa3iB MK BIACHHUKOM «amaptameHTiBy Ilerpom, Oiekciem,
MapkisiHoMm, 1 mani ['anuHOO BinOyBanmcst OypXJIMBI CYTHYKH Ta CBapku. MapkisH 1 mani [annHa
3gepranucs no nominii, y XKEK 31 ckapramm, pesynbraTy He Oyi0: 3a00pOHHTH 3[JaBaTH >KHUTIIO
BJIACHUKOBI «amapTaMeHTiB» He MoXyTb. KpiM mymy Ta cMopoay, MapkisiHa HENOKOiTh, IO
JIOHBKHM MOXYTh HapakaTucs Ha HeOe3MeKy BiJl MOJIOJIMX YOJIOBIKIB Ha MIAMUTKY, K1 Nepe0yBaroTh
B «amaptaMmeHTax». Cyciau miaTpumMyoTh MapkisHa Ta nasi ['anuny, ajne 6e3rnocepeaHboi y4acTi y
KOH(IIIKTI HE OepyTh, MOBUKH CITIBUYBaIOTh 400 OOrOBOPIOIOTH CUTYAILII0 Mk COOOIO.

PexomengoBana Jiiteparypa
1. AnpTepHaTUBHI MIOXOAM 0 PO3B’SI3aHHSA KOHQIIKTIB: Teopis 1 MpaKTHKa 3aCTOCyBaHHS /
VYxnanaui: H. [atioyk, 1. Centoma, O. Bik, X. 'epewro. — JIbBiB: [TAIC, 2007. — C. 25-45.

2. lipnux A. M. YmnpaBmiHHA KOH(MIIKTOM (COIIaJbHO-TICUXOJOTIYHUH acmnekT). — CBir
oe3mekn. — 1996. — Ne 9. — C. 27-44.
3. Tlipuux A.M. OcuoBu koH(mikromorii. — K. : BumaBamuuii nimMm «KueBo-MorwisHCbKa

akageMis», 2010. — C. 162-201.
4. Ipaboscvka C. Ilcuxonoris npumupenss. JIpeiB : JIHY imeni IBana @panka, 2020. 294 c.

3anarTa 7. BHyTpilHiii KOHPIIKT

1./liarHOCTHKA BHYTPIIIHIX KOH(IIKTIB.

2. JliarHOCTHKA TICUXOJIOTTYHOTO 3aXHUCTY.

3.JliarHoCTHKa KOIIHT-CTPATETIH.

4. Po6oTa 3 BHYTPIIIHIM KOH(MIIKTOM B IICHXOTEPAITii Ta IICHXOKOPEKITii.

5. 3aBmaHHs A 1HAMBIAYaJIbHOI POOOTH: MpoaHai3yBaTH MPOOIeMy KIII€HTA, OMMCAHY B KEHC,

BHOKPEMHUTH MapKepH BHYTPIITHBOTO KOH(MIIIKTY, 10 BUSABISIOTHCS y PI3HUX cepax MCUxiku (Ha
piBHI SI-KoHIIeMIi, B M3HABAJIbHINA, EMOIIHHO-BOJIBOBIH chepax TOIIO).

Keiic s anamizy

AwnHa, 48 p., 3BepHyJacs J0 NCUXOJIOTa i3 MPOXAHHSM ,,JIOTIOMOI'TH HAJIATOJAWTH KOHTAaKT 3
N04YKor0, 13 piyHOrO BiKy, HaBUMTHUCA PO3YMHO KEpPYyBAaTH JIUTHUHOIO, 1100 BOHA cTaja OUIbII
BpPIBHOBAB)KEHOIO Ta BiIKPUTOIO”.

31 cmiB marepi: ,,Jlouka CHIKy€eTbCsl 31 MHOIO, ajieé MPO MPUB'S3aHICTH ii 10 MEHE BaXKKO
cka3aTu. Jlekosn BOHA OXO0Ye PO3IMOBiJae MEHI MPO CBOI IIKUIBHI CIPaBH, ajie, 4acTilie, Ha MOl
3amUTaHHS BIAMOBIAE, 0 B HEl Bce 10o0pe 1 o6 He yirnana ii, a caMa 3aMUKa€eThCs B KIMHATI Ta 710
BeUOpa MOKe€ W HE BUXOJUTH. Take MEHe He BIalToBye. I MyIlly 3HATH, MIO CTalocs, adu
JIOTIOMOTTH CBOIM TUTHHI, SIKIIIO BOHA Ma€ MpoOiemu, sik Oyap-ska Matu! Konu BoHa «Taka» - 11e
JSKa€e 1 3MTUTh MEHE OJIHOYacHo. Sl BimuyBaro cebe MoraHow MaTip'to, KOJIU He 3Haro, o TypOye
MOIO JOYKY.

XKusemo mu 3apa3 cami. HoI0BIK MOKHHYB Hac 5 pokiB ToMy, Koyl Anb0iHi Oys0 8 poOKiB.
AJe Tofi, KOJH JKMB 3 HAMU pa3oM, BIoMa OyBaB pifiKo, BCe MpalfoBaB. AIb0iHa 3aBXKIH 10 HHOTO
Oyna OunbIn MpUB’s3aHa, HiXK 10 MeHe. Ko TaTo MIoB mo crpaBax, JO4YKa, 3aBXKIH BIIAIITOBYyBala
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ICTEpUKH, MOBJISIB «X0Uy TaTa». AJie 3apa3 BOHA LIIKOM HOPMAJILHO CTaBUTHCS JI0 TOTO, 110 0aTbKO
HE TIOpYY, 110 BiH HaBiaye ii pa3 Ha micsub. Anb0iHa Kaxe, 110 il Toro 1octaTHRO. A MeHi i 100pe
— Xail He MPHUXOJIUTh, HEMa YOro ii 3aiBuil pa3 Oentexxutu. I mene Tex. Kpame, abu B3arani He
MIPUXOJIMB, 51 BIIEBHEHA, 110 TaK Oyy0 Ou Jimniie. 3penTo, MaeMo Te, 0 MaeMO.

3 Anbp0iHOI0 MeHi 3aBkIu OyJio BaXKO mopo3yMiTHcs. BoHa 3maniky myxe KOH(QUIIKTHA,
MaJIol TUTHUHOK Oyiia ramacimBa. Jlouka aye MIBHIKO 3HAHOMIUIACS 3 OJHOJITKAMH, aje irpH 3
HUMH HaiyacTilie 3aBepUIyBalHCs CBapkamu, Oifikamu. TumoBi KOH(IIKTH — dYepe3 OakaHHS
3aBXKIM KOMAaHJyBaTH, ceOe HIKOJIM HEe BBa)ka€ BUHHOIO, HempaBorw. Tak i 31 MHOr0. Tak sk i 11
6aTpk0 cebe moBoauB. Yepes 1ie MeHi me Oiublne IpuKkpo. S ayxe 000 T0YKy, 1 HE X04y a0u
BOHA TaKoI0 3pocTana. AnbOiHa Banmacs B 0aThKa: BiH TaKOX BJIAIITOBYBAaB ICTEPHUKH, BUMAaras J10
cebe mocriifHoi yBaru. J{o 5-8 pokiB mouka Oyna 1o0pimoro, ane KOH(IIKTH Oyau BKe TOAL: BECh
OyIMHOK 3HaB, 1110 BOHA 1/I¢ y CAaJOYOK YM JIO IIKOJIU... BJAIITOBYBaja ICTEpPUKU. SIK OyJI0 BaXKo
TOI, a 3apa3 1e ripme. S yacto He 3Haja, o POOUTH 3 11 OT TaKOIO MOBEIIHKOIO B TUTUHCTBI, HE
3HAIO 1 JJOTETep.

Ha nwuranns mncuxosmora ,,SIk BU OIliHIOETE TMOBEIIHKY BaIloi AUTUHMU?”, BIAMOBLIA —
,,BIepra, KoH(DIIKTHA, ajie TO HE 03HaJaE, 110 S 11 He JF00I0”.

Anp0OiHa — AUTHHA BiA Jpyroro nuio0y, BiA MepUIOro IUI00Yy — CTaplivil cuH, 25 poKiB,
Ticis apMii 3aJIMIIKBCS KUTHU B 1HIIOMY MICTI, JIe TPOXOAUB cayk0y. OnpykeHuil, Mae MaJleHbKY
TUTHHY, A0 MaTepi HaBIIyeTbCA BKpail pifKo. 3 MEepUIMM YOJIOBIKOM MaTH AIBYMHKH po3idILIacs,
KOJIM CUHOBI OYB piK.

PexomengoBana jiteparypa
1. I'opwocman II. II., Bacvkosckas C. B. Teopus W TNpaKkTHKa TICHUXOJIOTHYECKOTO
KoHcynbTUpOoBaHus. [Ipo6nemusiii moaxoxa. — K. Haykosa mymka, 1995. — C. 35-62
2. Jloxckin I'. B., Iloé’sxenv H. I. Tlcuxomoris KOHQUIKTY: Teopis 1 cydacHa MpaKTHKa:
Hapuansunii mociouuk. — K.: IIpodecionan, 2007. — C. 55-87

3anarTa 8. Ilcuxokopekuis KOHPIIKTHOI MOBEAIHKH
1.BikoBi 0c00IMBOCTI KOH(ITIKTHOT TTOBETIHKH.

2.Kopexitist KOH(IIIKTHOT TOBEIIHKH: €(DEKTUBHICTh PI3HOMAHITHUX TEXHIK.

3. ComiaJIbHO-TICUXOJIOTTYHUNA TPEHIHT — IIIKOJIa» BMiHb 1 HABUYOK PO3B’sI3aHHS KOH(IIIKTIB.
4 KoHpiKToI0TIYHA eKCIIepTH3a: IPOOJIEMH 1 IEPCIICKTHBH.

5. I[Ipaktuuna poboTa 3.

PexomennoBaHna Jiiteparypa

1. lipnux A. M. YnpapniHHS KOHQUIIKTOM (COLIaIbHO-TICUXOJOTiYHMM acrekT). — CBiT
Oesmexu. — 1996. — Ne 9. — C. 27-44.
2. Tipnux A.M. OcnoBu koHumikrosorii. — K. : BumaBanumii nim «KueBo-MorunsHcbka

akageMis», 2010. — C. 103-113.

3. lTopnocman II. II, Bacvkosckas C. B. Teopuss W TMpakTHUKa ICUXOJIOTHYECKOTO
KoHCynbTUpOoBaHud. [Ipobnemusiii moaxon. — K., 1995.

4. Ipaboscvka C. Ilcuxonoris npumupenHs. JIbBis : JIHY imeni IBana ®@panka, 2020. 294 c.
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5. MPAKTUYHI POBOTH

IIpakTnuna po6ora 10 Temu 2.

3apnanss: Onucatu peanbHUN MKOCOOUCTICHHUN KOH(IIKT. BU3HAunTH NprUunHH. (IUCEMOBO).
IIpakTHyHa podoTa 10 Temu 3.

3apnanns:HaBectn mnpukiaamd KOH(MIIKTIB B3a€EMUH, IIHHOCTEH, IHTEPECiB, CTPYKTYPHHX,
iHpopManiiHuX (TMCEMOBO)

IIpakTyHa podoTa 10 Temu 8.

Po3pobutn mporpamy NCHXOKOpeKmii Juisi BUMAgKy (MMChMOBO). Bapiantm BumaakiB s
CaMOCTIHOTO BHOOPY CTYICHTaMHU:

1 sapianm:
Ha koncynpranito npuiinuia xinka 43 poxu. IlepexxuBae cuibHy (pycTparito yepe3 oOCTaBUHM,
10 CKJIaIUCs B il sxuTTi. [i moHbKa (23 poku) KuBe 3 npusTeneM (He oapysxkeHi). OOMIBa CTYIEHTH i
cami cebe MarepiasibHO He 3abe3neuyrorh. Llg cutyaris mpusBena 10 cepio3HOro KOHQUIKTY B
CIM’1: YOJIOBIK KIIEHTKM OOYpEeHHUH IIOBEAIHKOIO JOHBKH, BIAMOBISETHCS 1l JomomaraTd 1
3a00poHsI€ 11e pOOUTH ApYXUHI. HOIOBIKA KIIIEHTKH MIATPUMYIOTh HOTO OAThKH, 10 )KUBYThH B CEJIi.
JXuBe KIli€HTKa 31 CBO€IO CIM €10 pa3oM 3 ii OaTbKaMu, SIKI JI0 3ATS CTaBJIATHCS 3 yIEPEIKEHHSM,
ajie 3BUHYBauYyIOTh JIOHBKY, 110 «pO3IECTUIa» OHYKy. MaTepiajibHe CTaHOBHINE CIM’1 JaJeKo He
HaWKpaIle: 4acTo JTIOBOAUTHCS BIIMOBIISTH COO1 B HEOOX1THOMY.

2 eapianm:
Ha xoHcynbranito npuiiinoB xjoneub 19 pokiB (CTyIEHT, BIAMIHHHMK, cTapocTa rpymnu). Mae
Mosoux 0aTbkiB (iM 1o 35 pokiB), ajie HE 3HAXOAUTh 3 HUMHU CIILJIBHOI MOBH, HOMY 37a€ThCS, 110
BiH iM He MOTpiOeH. baTbku He MIKaBIATHCS HOTO KUTTSM, 1HKOJIU HaBITh JOKOPSIOTH, IO BiH J0CI
«CUIUTH Y HUX Ha HIMi», X04a BiH I'pollei Maibke He Oepe, Mae poOOTy 1 Ha CBOT BUIATKH 3apO0JIse.
Xnomneup JOOMTH OATHKIB 1 ISl CUTyalls I HbOTO HecTeprHa. baTbku, Ha IyMKy KIIl€HTa,
JFOOJIATh, MKIYIOTHCS 1 IECTSITH JIUIIE HOTO MOJIOAITY cecTpy (5 poKiB).

3 eapianm:

Ha xonHcynpramito npwiilmoB dYoJoBiK 45 pOKIB, NPUBATHUHN MMANPUEMEIb, BIACHUK CITKH
naphymMepHuX KpaMHHIb. DipMy BIH YTBOPHMB Pa30oM 3 JIBOMa CBOIMHU JAPY3IMH 7 POKIB TOMY.
Kmient BBaxkae cebe iHimiaropom  crtBopeHHs (ipmu. Crodarky Bce Hnuio go0pe: Apysi
pO3MOAUTHIIA 000B’SI3KH, TOBIPSUIM OJWH OJHOMY, Oi3HEC aKTMBHO po3BHBaBcs. KilieHT HamaraBcs
MpaloBaTH SKOMOra aKkTUBHIIIE, HE paxyBaBCs 3 YacOM, BKJIQJaB BCl CBOi KOLITH B PO3BHUTOK
cnpaBu. OCTaHHIM 4YacoM CTOCYHKH 3 JIpy3sIMU-TIapTHEpaMu CTaloTh Bce TripmiuMu. BoHu
3BHHYBa4YyIOTh KJIIEHTA Y TOMY, 11O BIH Y3ypIlyBaB Biaay y ¢ipmi, 0JHOOCIOHO NMpUHMAE PillICHHS,
HE JI0CIIyXa€eThCs 10 IXHbOI nymMKu. KilieHT BBaxae, 1110 BOHU HOMY 3a3/IpsiTh, IO Cami YCYHYJIHCS
BiJI KEpiBHUIITBA O13HECOM, HE CIIPUSAIOTH MOTO PO3BHTKOBI, 3a0arato KOIITIB BUTPAayalOTh Ha CBOI
MPUMXHU Ta 3a0araHKy CBOIX JOMAaIIHIX.

AkajieMiuHa 100poYeCHICTH NPH BUKOHAHHI MUCbMOBHUX PooiT: OUiKy€eThCs, 10 pOOOTH
CTYIEHTIB OyayTh iX OpHUTiHAIBHUMH AOCITIKEHHSIMHU YU MIPKYBaHHSMHU. BiICyTHICTh MOCHIIaHb
Ha BHUKOPHCTaHi JpKepena, (paOpUKyBaHHS JDKEpeN, CIHUCYBaHHS, BTPYYaHHsS B POOOTY 1HIIMX
CTY/ICHTIB CTAQHOBIISITh, ajic¢ HE OOMEKYIOTbh, NMPHUKJIAJN MOXKJIMBOI aKaJeMI4HOT HETOOPOYECHOCTI.
BusiBneHHs 03HaK akajieMiyHOI HETOOPOYECHOCTI B MUCHMOBIH POOOTI CTyIEHTA € IMiICTaBOIO IS ii
He3apaxyBaHHHS BHKJIaJayeM, He3aIeXHO BiJ MaciuTaliB Iuiariaty uu ooMany.
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6. METOAU KOHTPOJIIO

6.1. TIMTAHHSA AJI NIACYMKOBOI'O KOHTPOJIIO TA 3PA3KHU TECTIB

RBPBowoo~NoO WD E

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

[IpenmMet, METOIM 1 3aBAAHHS MICUXOJIOT1T KOHQIIIKTY.

Micue ncuxosnorii KOH(IIKTY B CHCTEM1 ICUXOJIOTTYHUX AUCIUILTIH.
KonduikrorenHa cutyartist i KOHQIIKT.

Konduikr sik mporiec.

Konduikr i arpecis.

[IpaBuna dacumirarii.

Arpecis sIK HAaHECeHHS IIKOH 1HIIOMY.

Ayroarpecisi B KOH(ITIKTI.

Tumosnorist KOHQIIKTIB.

KoHcTpyKkTUBHI 1 J€CTPYKTUBHI KOHQIIIKTH.

MoTuBamiitHuil KOHQITIKT.

BHyTpimHI# KOHQIIKT: IPUYUHH, IPOTIKAHHS, KOPEKIIis.

[Ipupona BHyTpimiHBOr0 KOHPIIKTY 32 K. X0pHI.

[Icuxonoriydi NpUYUHUA KOHQITIKTIB.

Crpykrypa KOHDIIKTY.

Po3BuTOK KOH(DIIKTY Ha PIBHI €MOLIH.

Kapra xonduikry.

Kondnikronoriuna excneprusa.

Cruai noBeliHKH 0COOMCTOCTI B KOH(IIIKTI.

BnnuB temnepaMeHTy Ha 0COOJIMBOCTI MOBEIIHKU JTIOAUHU B KOH(IIKTI.
[Iponenypu npumMupeHHs.

[Tigxoau Ta Mozeni po3B’i3aHHs KOH(MIIKTY B IICUXOJIOT1].
OCHOBHI KOHIIENIIiT IEPETOBOPIB.

[TcuxonoriyHa miAroTOBKa JI0 MEPEroBOPIB.

[Tcuxonoriyne 3a0e3meueHHs X0ay TIEPETOBOPIB.

[TpoTHCTOSIHHS EMOIIITHOMY THCKY B ITEPErOBOpax.

Ponw ncuxosora B miAroToBIi 1 MpoBeeHHT IEPETOBOPIB.
[TocepenHUIITBO Y pO3B’si3aHH]I KOH(IIKTIB.

[Tocepennuiipka ciy>k0a i ICUX0JIOTisI KOHPIIKTY.

[Ipouenypa mocepeTHUIITBA.

Bumoru o nocepenHuxa.

CBoepianicTh (hacuitiTarii sk MpoueIypyu MPUMHUPEHHS.

Bumoru no ¢acumiraropa.

[Iponenypa dacumiTartii.

[Ipouenypa excriepTHOI OpaIH.

Bumoru 110 ekcriepTiB, 1110 1al0Th JOTIOMOTY Y PO3B’si3aHH1 KOH(IIIKTIB.
BikoBi 0co011BOCTI KOHIIIKTHOT TOBEAIHKH.

Kopexkitist koHDIIKTHOT TOBETIHKH.

3acToCyBaHHS TPEHIHTIB B ICUXOKOPEKI[iT KOH(IIKTHOI MOBEAIHKHU.
KoHndutikTomoriuaa ekcrepTu3sa: nmpooJeMHu i IepCreKTUBH.

IrpoBi ciocoOu Kopekiii KOHGIIIKTIB: MEX1 3aCTOCYBaHHS, YUHHUKH €(PEKTUBHOCTI.

Ilpukyagu TecTiB
AJIs1 epeBipKH 3HAHb CTYAeHTIB 3 Kypcy «IlcuxoJioris KoHQUIIKTY»

1) CnoBo «kOHQIIIKT» Yy TepeKIaii:
a) 3 JIaTHHCHKOI MOBU O3HAYAE «3ITKHEHHS»;
b) 3 rpeupkoi MoBU 03HaYaE «OOPOTHOAN;
C) 3 aHIIIHCHKOI MOBH O3HAYa€ «arpecis;
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2)

3)

4)

5)

6)

7)

8)

9)

d) 3 MaTMHCHKOI MOBHM 03HAYAE «CYMEPEUKA.
Cropona KOH]ITIKTY - 1I€:

a) cy0’ekT KOH(]IIKTHOT B3aeMOIIT;

b) B3aeMomis KOHQUIIKTYIOUHX;

C) JIOJMHA, IO JOTIOMAarae y po3B’s3aHHI KOH(IIKTY;
d) yci BiAMOBII MPaBHUIIBHI.

CraHn, 1O MOPOKYETHCS MPOOJIEMOIO, AKY JIOAMHA HE MOXE IIBHUJIKO PO3B’SI3aTH 3BUYHUM

croco6oM ab0 YHUKHYTH i1, HA3UBAIOTh:

a) cTpecoM;

b) dpycrpaniero;

C) eMOII’HOI HAIIPYTOIO;

d) xpwusoro.

Kondikt BUHUKAE 32 HAsIBHOCTI:

a) 3OBHILIHIX YMOB;

b) BHyTpilIHIX yMOB;

C) 3O0BHIIIHIX Ta BHYTPINIHIX YMOB OJJHOYACHO;

d) yci BianmoBiai HEMpPaBHIIBHI.

30BHIIlIHI YMOBU BUHUKHEHHS KOH(DJIIKTIB MOJIATal0Th:
a) y 0OMEXEHOCTI pecypciB, MOTPIOHKX IS 3aI0BOJICHHS MOTPeO Ta iIHTEPECiB JHOICH;
b) y HebGesmeri, 110 3arpoKy€e OJIATOMOIYYU0 a00 KUTTIO JFOAUHHU a00 ii OJU3bKHX;
C) y HasIBHOCTI Y JIFOJICH Pi3HUX TOYOK 30pY;

d) y HasBHOCTI y JrO/Ieii Pi3HUX TEMIICPAMEHTIB.
BHyTpimHi nepeqyMoBU KOHMIIIKTY MOISTaloTh:

d) Yy HasBHOCTI KOH(JIIKTHOCTI SIK OCOOUCTICHOT PUCH;
b) y HasBHOCTI y rO/IEH TOTPEO;

C) y HasgBHOCTI y JIFO/Iei Pi3HUX TEMIICPAMEHTIB;

d) y HasBHOCTI y Jrofieli iHTEpECiB

J1o MO3UTHBHUX CTOPIH KOH(MIIKTY HE HAJIECKATh:

a) peryasTHBHA, CIIOHYKaIbHA 10 PO3BUTKY 1 3MiH;

b) indopmarriiina;

C) BUHHMKHEHHS [ICHXOJIOTIYHOTO 3aXUCTY;

d) mcuxorepamneBTHYHA.

SIke TBEpKCHHS 3 HABEJACHUX MIPAaBUIIbHE:

a) (dpycTpaltis 3aBXKaA1 IPUBOIUTH 10 KOHQIIIKTY;

b) dpycrpariis He TPUBOAUTH 10 KOHQITIKTY;

C) dpycTpaliis npUBOIUTH A0 KOH(IIKTY 3a YMOBH, III0 BOHA BUKJIMKAaHA JiIMH 1HIIMX 1 Ha

arpecrBHY [0 BUHUKAE 3BOPOTHA PEAKIIis;
d) yci BiamoBizai mpaBUIIbHI.
J10 30BHIIIHIX YMOB BUHUKHEHHS KOH(IIKTY HE HAIEKaTh:
a) 3a70BOJICHHS MOTPEO Ta iHTEPECiB MOCTABIICHO ITiJ] 3arPO3Yy;
b) pecypciB asist 33J0BOJICHHS iHTEPECiB Ta MOTPEO HEMOCTATHBO;
C) CyCHiJIbHE XKUTTSI BUMarae 0OMeXeHHS MOTHBIB KOXXHOT KOHKPETHOT 0CO0OH;
d) ocoba Mae KOH(DITIKTHICTH K PUCY XapaKTepy.

10) [lo BHYTpiIIHIX yMOB BUHHKHEHHsI KOH(DIIIKTY HE HaJIekKaTh:

a) pecypciB s 3aI0BOJICHHS iHTEPECIB Ta MOTPEO HEAOCTATHBO;,
b) akuentyaii xapakrepy;

C) KOH(QIIKTHICTH SIK BiJTHOCHO CTiiiKa puca 0COOMCTOCTI;

d) nmecTpyKTHBHI BHYTPIIIHBOOCOOHCTICHI KOH(IIKTH.
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6.2. TIMTAHHSA 10 KOHTPOJIbHUX POBIT

IMUTAHHS J1O KOHTPOJIbHOI POBOTH 1
KondmikrorenHa cutyartist 1 KOHQIIKT.
Crip i cynepeuka.
Konduikr six mporiec.
[TprumHM KOHQIIKTIB.
[TacTka BiMOBIAATBHOCTI K MPUYHHA KOHDIIIKTIB.
BikoBi 0co0O6IMBOCTI OCOOMCTOCTI 1 IPUYMHHU KOH(DITIKTIB.
Knacudikanii KoH}ITIKTIB.
BHyTpimHb00cOOMCTICHUN KOHDITIKT.
MixxocoOucTicHI KOHMITIKTH.

. Kordmikr B3aemuH.

. Inpopmaniiinuii KOHQIIKT.

. KongmikT ninHoCTEH.

. Kongmikr inTepecis.

. Kokt crpykTypHUil.

. CtpykTypa KOH(]IIKTY: IpobiemMa, CTOPOHH, MO3HULII.
. Konomixr six mporzec.

. Po3BUTOK KOH(DIIIKTY Ha piBHI €MOLIH.

. PosropranHs cynepeyky B BIIKpUTE MPOTUCTOSHHS.

. AHani3 KOHQIIKTY.

. Kapta xondmikry.

. Kondmikronoriyna exkcneprusa.

. Citka CTHJIIB MOBEAIHKHI 0CcOoOMCTOCTI B

K. Tomaca ta Kinmena.

AHaJi3 MO3UTUBHUX 1 HETaTUBHUX CTOPIH CYIEPHUIITBA.
AHaJi3 TO3UTUBHUX 1 HETAaTUBHUX CTOPIH CIIBPOOITHHUIITBA.
AHaJi3 TO3UTUBHUX 1 HETaTUBHUX CTOPIH BTEYI.

AHaJi3 TO3UTUBHUX 1 HETaTUBHUX CTOPIH MPUCTOCYBAHHS.
AHaJi3 TO3UTUBHUX 1 HETaTUBHUX CTOPIH KOMITPOMICY.

KOH(QITIKTI

B3aemonist mapTHepiB B KOH(UIIKTI 3 PI3HUMH KOMOIHAIISIMH CTHITIB IMTOBEIIHKU B KOH(IIIKTI

Ta rpobsema po3B’si3aHHs (a00 eckanarii KOH)IIKTY).
BuzHaueHHs CTUIIIB MOBEIIHKK OCOOMCTOCTI B KOH(TIKTI.
OCHOBHI MiIX0/IM 1 KOHIICTIIIT IEPETOBOPIB.

[TinroroBka 70 MeperoBopis.

[IpoTHCTOSIHHS €MOIIIHHOMY THCKY IapTHEpa B IIEPEroBOpax.
ETanu nmeperoBopis.

[IpyuHIUH MO3UIIHUX 1 MPUHIIUIIOBUX TIEPETOBOPIB.

IMUTAHHS JIO KOHTPOJIbHOI POBOTU 2

[TocepeqHUIITBO SIK TIPOIIEypa IPUMUPECHHS.
Mojeni mocepeHUIITRA.

[Tocepeanuiibka ciryx0a 1 ICUXOIOT1st KOHDIIKTY.
Bumoru 10 0coOUCTOCTI TOCepEeTHUKA.
[Ipouenypa mocepeTHUIITBA: €TAMH, TPABHIIA.

CBO€pIIHICTh TIOCEPEIHULITBA B PI3HUX cepax >KUTTSA: MDKHApOAHI KOH(IIKTH, TPYIOBI

CHOpH, CiMEIHI KOH(DIIKTH, TOMIO.

[Iponenypa dacumitarii sk mporexypu NpUMHPEHHS.
Bumoru 1o ocobucrocti (acuititatopa.

IIpaBuna dacumirarii.

. CBO€EPIIHICTD €KCIIEPTHOT MOPAIH K MPOLEAYPU TPUMHUPEHHSL.
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11. Tlcuxomor sk eKcrepT.

12. I'pyna sik excrepT.

13. ITpuiHATTS €KCIIEPTHOTO PillIEHHS B TPYTIL.

14. Meronuku aKTUBI3allii IPUHAHATTS PILICHHS.

15. Mo3koBuUii IITypM B IPyHOBii po3po01Ii eKCIIEPTHOI opau.

16. BikoBi 0cO06aMBOCTI KOH(ITIKTHOT TOBEIHKH.

17. Kopexitist KOH(IIKTHOT MOBEAIHKA: €(EKTUBHICTh PI3HOMAHITHUX TEXHIK.

18. ComianbHO-TICUXOJIOTTYHUI TPEHIHT — «IIKOJIa» BMiHb 1 HABUYOK PO3B’sI3aHHS KOH(QIIIKTIB.
19. Konduikronoriyaa ekcrepTu3a: mpo0ieMu 1 mepcreKTUBY.

6.3. OHIHKOBAHHSA AKTUBHOCTI CTYJAEHTIB

Oyintoeannsa pooomu cmyoenmie

nio uac eueuennsn Kypcy “Ilcuxonocia kongaikmy”
Pob6oTa Ha mpakTHYHUX 3aHATTIX — 3 Oanu (BUCTYI HA MPAKTUYHOMY 3aHSTTI, y4acTh B 1HIIUX
aKTUBHOCTSX (KelcH, posibOBI Ta M IMITalliifHl 1IpH, TPYMNOB1 3aBJaHHs, PO3B’sI3yBaHHS 3ajad,
nebatu Ta iH).
I'pynoBuii nmpoekT mijg yac cemectpy — 20 OaniB
[IpakTiuHe 3aBOaHHS: aHaNi3 CUTyallliHOI BhpaBH. (BukoHaHHsS 3aBIaHHS OILIHIOETHCA B 13
OaiiB).
Kpumepii oyintoeanns pobomu cmyoenmis Ha NpaKmuyHOMY 3aHAMMI:
3 Oanm — BINMOBiNb MOBHA, TBOpYA, CTYAEHT IEMOHCTPYE  TJIMOOKE PO3YMIHHS Ta BJIACHI
MIpKyBaHHS, BMIHHSI apI'yMEHTYBAaTH CYJUKEHHS 1 BUCHOBKH, HABOAUTDH MPUKIAAU a00 aKTUBHO
1 TBOpUYO Oepe yJacTh B IHTEpaKTUBHUX BIIpaBax;
2 Gay — BIAMOBIb TTOBHA, JIOTIYHA, CTYACHT AEMOHCTPYE PE3yJIbTaTH OOTPYHTYBAHHS MTUTAHHS
HayKOBIISIMH, ajie 0€3 CaMOCTIHHOT'O OCMHUCIICHHS;
1 Gan — BIAMOBIAL MOBHA, ajieé PENPOAYKTHBHA, CAMOCTIMHUN aHaii3 clabo apryMeHTOBaHUH,
y4acTh B IHTEPAKTHUBHUX BIIpaBax MMacHBHA;
0,5 Gana — BIAMOBIIH YACTKOBA, CYTh OOTOBOPIOBAHOT'O MTUTAHHS PO3KPUTO MTOBEPXOBO, YUaCTi B
IHTepaKTUBHUX BIIPaBax Maibke He Oepe;
0,25 Gayta — noroBHEHHS a00 BiAIMOBIIb MICTSTh HETOYHOCTI, y4acTi B IHTEPAKTUBHHUX BIIPaBax
He Oepe, JuIIe MPUCYTHIH;
0 OaiB — MOpyIICHHS BUMOT aKaJIeMi4HOiI JOOPOUYECHOCTI.
Kpumepii oyinrosanus mecmyeanns :
banu HapaxoByOThCA 3a MPaBUIIbHY BIAMOBIIb KPATHO MOCTABJICHUX 3aB/IaHb.
Kpumepii oyintosanns epynosozo npoekmy:
10 GaniB — akTHBHA, TBOpPYA Y4acTh y BUKOHAHHI MPOEKTY, BIAMOBiAl HA BCl MUTaHHS MOBHI,
BHYEPITHI, TPaBUJIbHI, CAMOCTIHHI;
9 OamiB — cTyneHT poOUTh JOCTaTHIi BHECOK Yy BHUKOHAHHS IIOCTABJIGHOTO 3aBJIaHHS,
JIEMOHCTPY€E PO3yMiHHS 3MICTy OOrOBOPIOBAHOI MPOOJIEMH, JOTTYHO BUKIIAAa€ CBOT MIPKYBaHHS,
apryMEHTOBAHO BUKJIA/Ia€ Pe3yJIbTAaTH aHaMi3y 1 JOPMYIIIO€ BUCHOBKH;
8-7 OamiB — CTYAEHT BUKOHY€ JTOPYYEHY 4YacTUHY IPOEKTYy, ajlé HEe TBOPYOIO MiAXOIy He
JIEMOHCTPY€E, PO3yMi€ 3MICT OOroBOpIOBaHOI MpPOOIEMH, JIOTIYHO BHUKIAJAa€ CBOI MipKyBaHHS,
aHaimizye 1 (GOpMyJIO€ BHCHOBKM, OJHAK IHTepHpeTanii MawoTh JIOBUIBHHUH, He
CHCTEMaTH30BaHUI XapakTep;
5-6 Oanm — CTyAEHT 3arajoM BHUKOHY€ JOPYYEHY YacTMHY HPOEKTY, ajie MPUIYCKAETbCS
MIOMMJIOK, BUKJIQJIa€ CBOI MIPKYBaHHs, aHajli3ye i popMyItoe BUCHOBKHU, OJIHAK BOHHU MAalOTh
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YaCTKOBUH Xapakrep;

5-4 Gamu — CTYJIEHT 4YacTKOBO BUKOHYE JOPYYCHY YaCTHHYHIPOEKTY, TOBEPXOBO PO3IIIsIA€
MOCTABJICHE 3aBJAHHs, HE BHKIAJa€ CBOIX MIpKyBaHb, BHCHOBKIB, pe()IeKCHBHUN aHali3
BiJICYTHiH;

3-1 Ganm — BHECOK CTyAEHTa By BUKOHAHHS NMPOCKTY HE3HAYHHM, BIAMOBIAI PENpOAyKTHBHI,
(bparmeHTapHi, TOBEPXOBi;

0 GamiB — mOpyIICHHS BUMOT aKaJeMidyHOi JOOPOUYECHOCTI.

Kpumepii oyinosanns npakmuyuno2o 3a80anHs: ananis cumyayiunoi énpasu (00 mem 2 - 4):
6 — mpaBWIBHI 1 BUYEPITHI BIAMOBI/II HAa BCI MOCTABIICH] JUTSI aHANI3Y CHTYaliiHOI BIIPaBH
MTATAHHS;

5 — MpaBUJIBHI BIIMOBI/II HA TTOCTaBJICHI TUTAHHS, aJIe HE BUYEPITHI 1 HETIOBHI,

4 — 3aranoM 3aBJaHHsS BUKOHAHE, ajie BIAIOBIAI ITOJAHO HETOYHO a00 AaHi BiAIOBIAl HE Ha BCi
MTATAHHS;

3 — HasABHICTH MOMUJIOK B BI/IMTOBI/IAX, HE BC1 TAOJHMIN 3aTIOBHEHI a00 HEMAE Bi3yallbHOTO
300paK€HHS CTPYKTYPH MO3UILIH KOH(IIKTaHTIB B IPOCTOP1 KOH(IIIKTHOI B3aEMO/II;

2 — HasIBHICTH ITOMMJIOK B BIJIMOBIANX a00 3aB1aHHs BUKOHaHe aumie Ha 20 %;

1 — HasBHICTH MOMMJIOK B BIAMOBIAAX a00 3aBAaHHs BUKOHaHe iumre Ha 10 %;

0 GaniB — MOpyIICHHS] BUMOT aKaJIeMi4HO1 JOOPOUYECHOCTI.

3HIKeHHs OaiB 3aJ€XUTh B1Jl MPaBWJIBHOCTI Ta BHUYEPIIHOCTI BIANOBIJAI Ha TOCTaBlEHI B
KOHTPOJIbHI pOOOTI 3anuTaHb (3aB/IaHBb).
Pe3yabTaru HaBYaHHA, 3100yTi y HepopMasibHii Ta iHpopMaIbHINA OCBITI, 3apaX0OBYIOTHCA
BiamoBigHO 10 «Ilopsinky Bu3HaHHA y JIbBIBCbKOMY HalllOHATFHOMY yHIBEpCUTETI iMeH1 IBaHa
®panka pe3yabTaTiB HaBYaHHA, 3700yTHX y HedopMmanpHIA Ta 1HGOPMAIbHIN OCBITIY.
BiamoBingHy 3asBy mpo mepe3apaxyBaHHs (KPEIWTIB, YACTHHU KPEIWTIB) CIIJ MOJATH HA 1M’
peKTopa A0 MOoYaTKy BUBUYEHHSI KYPCY).
HonatkoBo 3100yBau MOKE MpPETEHAYyBaTH Ha Iepe3apaxyBaHHS OKPEMHUX TeM MPaKTUYHUX
3aHATH, IHAUBITyIbHUX 3aBJaHb Ha IMiICTaBi:

- HagaHHsA cepTHdikaTa -TiB Ipo 3100yTy HEPOPMAIBHY OCBITY 3a TEMATHKOIO KYPCY.

- ceprudikariB, TUIJIOMIB €JIEKTPOHHUX KYpPCiB 3 IICUXOJIOT1i KOH(IIIKTY Ha maTdopmax

EdEra, Prometheus, Coursera, Alison 3a TemaTukor Kypcy.
Ceptudikatu Ta pe3ynbTaTd iHGOPMANIBHOI OCBITH 1 pe3yJdbTaTH iX Iepe3apaxyBaHHS

BHUKJIaJJaueM  PO3MIIIYIOTbCA Ha CTOpiHII Kypcy Ha muatdopmi Moodle. OriHroroTscs
pe3yNnbTaTd  BIAMOBIAHOIO KIIBKICTIO OamiB, $Ky BHU3HAUEHO [JII KOHKPETHOI TeMHU
(1HAMB1AyaIbHOTO 3aBJIAHHS).

AkajeMiuHa 100pPOYeCHiCTHL NMPH BHKOHAHHI MMCbMOBHX Po0iT: OuikyeTbcs, M0 poOOTH
CTYAEHTIB OyIOyThb iX OpHIIHAJIBHUMH JOCHI/DKEHHAMU 4YHM MIpKyBaHHAMHU. BiJICyTHICTb
MIOCUJIaHb Ha BUKOPUCTaHI jJpkepena, (aOpuKyBaHHs JUKepell, CIMCYBaHHS, BTpPYYaHHs B poOOTy
IHIIUX CTYJEHTIB CTAHOBJATh, ajle HE OOMEXKYIOTh, MNPHUKIAIM MOXJIMBOI aKaJAeMIYHOl
HeoOpodecHocTl. BusiBieHHs oO3HaK akaJeMiuHOi HeZoOpOYeCHOCTI B MHUCBMOBIM pPoOOOTI
CTYZIEHTA € MiICTaBOO JUIA ii He3apaxyBaHHHs BUKJIAJa4eM, HE3aJIeKHO BiJl MacIITa01B MJjariaTy
g1 oOMaHy. BiaBinaHHsl 3aHAITB € BaXIMBOIO CKJIAJOBOI0 HaB4aHHSA. OuikyeTbcs, IO BCi
CTYAEHTH BIIBIAIOTh yCi NPaKTU4HI 3alHATTS Kypcy. CTyaeHTH MaioTh iH(opMyBaTu
BUKJIaJlaya PO HEMOXJIMBICTh BiABIIATH 3aHATTSA. Y OyJb SKOMY BHIQJIKY CTYAEHTH

24




3000B’s13aH1 JOTPUMYBATUCS yCiX CTPOKIB BU3HAYCHHX JUISI BUKOHAHHS YCIX BHUIIB MHCHMOBHX
po0it, nependayenux Kypcom. Jlireparypa. Ycs niteparypa, sSIKy CTyI€HTH HE 3MOXXYTh 3HAUTH
caMocCTiifHO, OyAe HaJaHa BHKJIAJayeM BHUKIIOYHO B OCBITHIX HUIsAX Oe3 mpaBa i1 mepenauyi
TpeTiM ocobam. CTyIeHTH 3a0XO0YYIOThCS JO BHKOPHCTAHHS TaKOX M I1HIIOI JiTeparypu Ta
IDKEpe, AKX HEMA€E cepe]l PEKOMEHIOBaHUX.

Bukopucranuss TtexHoJjoriii mry4yHoro intesexty (LHI). BuxopucranHs TeXHOJOTIH
IITYYHOTO IHTEJNEKTY IIiJ] 4Yac MiArOTOBKMA /O HaBYaJbHUX 3aHSATh, BUKOHAHHS 3aBIaHb
CaMOCTIHHOT POOOTH MJOMYCKAETHCS JIMIIE SIK JOTOMDKHHMHA IHCTPYMEHT i3 0OOB’S3KOBHUM
3a3HaYeHHAM (aKTy TaKOoro BUKOPUCTAaHHS. llpeicTaBieHHS 3reHEpOBAaHOTO TEKCTy, YH
pe3yIbTaTiB K BJIACHUX, 0€3 HAJIEKHOTO MOCWIAHHS, BBAKAETHCS MOPYIICHHSIM aKaJIeMidyHOi
no0poUYecHOCTI. 3aBIaHHs, BUKOHaHI TUTbKH 13 3actocyBanHsM LI, ominrororees 0 6amis.

[Toritnka BucTaBJeHHs OaJjiB. BpaxoByloTbcs Oann HaOpaHl Ha NOTOYHOMY TECTYBaHHI,
caMOCTiiHIH poOoTi Ta Oanmu MmiACYyMKOBOro TecTyBaHHs. Ilpu 1pomMy 000B’S3KOBO
BpPaxOBYIOTbCSl TNPHUCYTHICTh Ha 3aHATTSIX Ta AaKTUBHICTh CTYJEHTa HiJ 4Yac MPaKTUYHOIO
3aHSTTS; HEJAONYCTHMICTh NPOMYCKIB Ta 3ali3HEHb Ha 3aHSATTS; KOPUCTYBaHHS MOOUIBHUM
Teae(QOHOM, IUIAHIIETOM YH IHIIMMHU MOOUIBHUMH MPHUCTPOSIMM MiJl 4Yac 3aHATTSA B LUIAX HE
MOB’SI3aHUX 3 HABYaHHSM; CIHMCYBaHHS Ta IUlariaT; HECBO€YaCHE BUKOHAHHS MOCTaBJIEHOIO
3aBJIaHHA 1 T. 1H.

Koani popMu nopyuieHHs1 aKka/ieMiuyHoi 100p04eCHOCTi TOJIEPYIOTHCS.

OuiHtoBaHHS poOOTH CTYIEHTIB

. KinbkicTs .
Ne 3micT podoTH (0)i1:1¢]
3aHAThH
AKTHBHA po0OTa HA MPAKTUYHUX 3AHATTIX: 8 3aHATH
2 6an — BIANOBiAh HA MUTAHHS J0 CEMIHA .
1 ATIOBI A py 8*3 Ganu 24 GaiB

1 6anm — y4acTh B aKTHBHOCTSIX (KeHcH,
TICUXOJIOT14YH1 BIIPaBH, TPYMOBI 3aBJAaHHS Ta iH.)

5 ['pynoBuii mpoexT: 10+10 20 Gauris

3 [IpakTH4He 3aBJIaHHS: aHATI3 CUTYalIHHOT 6 Gautis
BrpaBu (10 TeM 2 - 4)

7 | HemiaroroBiaeHICTD 0 3aHATTS - 2 Gann
3araioM 3a HaBYaHHS B CEMECTpI 50 Gauis
Icut 50 GaiiB

3arajom 100 GaniB

CTyJeHT JonyCcKaeThes 710 CKIIaJaHHs ICIIUTY 32 YMOBH HalpallbOBaHUX HE MEHIIIE
26 GaiiB miJ 4ac CEMECTpYy.

CucreMa OL[IHIOBaHHS

Kinpkicts Oui .
) .. [IHKA 33 TPaaUIIIHOIO
Ominka ECTS ta Bu3HaueHHs Oais Bif 1 . P
I ITHOAIBLHOIO CUCTEMOIO
mo 100
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A — BIJIMIHHO 90 - 100 Binminao 5
B — myxe mobpe 81-89 ToGpe 4
C — nobpe 71-80
D — 3anoBinbHO 61-70
E — nocratHbo (3a710BOJIbHSIE 51— 60 3a10BUTHHO 3
MiHIMaJIbH1 KpHUTEpii)
FX — He3a10BUILHO 26 — 50
F — ne3amoBinpHO (TOTPiOHA 025 He3zanoBineHO 2
J0JIaTKOBa pob0Ta)
FX o3Havae: “He3aMOBUIBHO” — HEOOXIMHO BUKOHATH TICBHY JIOJIATKOBY POOOTY st
YCHIITHOTO CKJIAIaHHS;
F o3nHauae: “He3a0BUIBHO” — HEOOX1JIHA 3HA4YHA MoJaibllia podOTa; 3 TAKOI OIIHKOIO
CTYJIEHT BIJPaxOBYEThCS IICIs HE3aJOBUIHLHOI BIAMOBIAI Ha KoMmicii ab0 Mae MOBTOPUTH
BUYCHHS KypCy.

7. PECYPCH
7.1. METOJAWYHE 3ABE3INEYEHHS
I'paboscvka C.JI. Poboua mnporpama HaByasibHOI aucuuiutiak  Ilcuxosnoris  KOHQIIKTY 3a
cnemianpHicTIO 053 [lcuxonoris. KpenuTtHo-MoynbHA cCCTEMa OpraHi3allii HaB4aabHOTO MPOIIECY
— JIbBiB: JIbBIBCHKUI HaIllOHATBHUI YHIBepcUTeET iMeH1 IBana @panka, 2021 . — 17 c.

I'paboscvrka C.JI. HaBuanpHa mporpama auciuIuniag  [lcuxosoriss KOHGIIKTY 3a CHEIiaabHICTIO

053 Ilcuxomoris. — JIpBiB: JIbBIBChKMIA HalllOHATLHUN yHIBepcuTeT iMeHI IBana ®dpanka, 2021 . —
10c.

I'paboscvka C.JI, I'pebine H.B. Metoauuni matepiasim 10 HaB4dayibHOro Kypcy «llcuxosoris
koHpumikTy. Opranizariisi caMoCTiitHOT poOoTH cTyneHTiBY». — JIbBiB 2026 — 28c.

7.2.  PEKOMEH/JOBAHA JITEPATYPA

basoBa Jiteparypa

1.Bizniox 1. M., Honunna A. C., Joaunnuti C. C ConiaabHO-TICUXO0JIOTIYHA TPUpoaa KOHMIIKTY :
HaBYaJIbHO-METOAUYHUH mociOHuK. — Binnums : BJITY, 2025. — 385 c.
2.1'ipnux A.M. OcnoBu koHuikTosorii. KuiB: BunaBanumii nim «KueBo-MoruiasHCbKa akaaeMis»,

2010. 222 c.

3. paboscvra C. Ilcuxonoris npumupenss. JIpBiB : JIHY imeni IBana ®panka, 2020. 294 ¢

4 Jlonincoka JI.B., Mamsaw-3asys JLII. Tlcuxonoris koHIIKTy: HaB4YalbHUN MOciOHUK. KwuiB:
Kapagsena, 2023. 304 c.

5.3apuyvka B.B. lcuxonoris koHGIIKTY : HaBd. mociOH. 3amopixoks : Buna. gim «['enpBeTnka»
2019. 380 c.

6.Kyzvmenko O. I, ITonuap JI. M. KoH(AIKTONOris: NCHXOJOTIYHI OCHOBH Ta METOJIU
BpETyJIIOBaHHS : HaB4. noci0. — XapkiB : [IpaBo, 2024. — 248 c.

1. Jloxckin I. B., Ilog’sxenv H. I. llcuxonoris KOH(QIIKTY : Teopis 1 cydacHa NpakTHKa :
Hapuansuuii nocionuk. Kuis: I[Ipogecionan, 2007. 416 c.

8.Ilcuxomnoris xkoHpmikty. Teopis 1 mpakTuka : HaBd. mocib. / ykian. kadeapa mcuxonorii ta
nenarorika HTYY «KIII im. Iropst Cikopeskoroy». — Kuis : KIII, 2025. — 312 c.
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9.Ilcuxomnoriss KOHQIIKTY: CydacHl MiAXOAW Ta MPAKTHKH : MiJPYYHUK / KOJ. aBT. ; 3a pea. O. L.
Ky3bmenko. — KuiB : KuiBcekuit Hanionansauii yniBepcureT iM. T. llleBuenka, 2024. — 356 c.

JonomixHna Jiteparypa

l.ApTepHATUBHI MIXOAM 10 PO3B’S3aHHS KOHQUIIKTIB: Teopis 1 MpakTHKa 3acTOCyBaHHS /
Yxnanaui: H. [auoyk, 1. Centoma,O. bik, X. I'epewro. JIbBiB: ITAIC, 2007. 206 c.
2.I'ipnux A., boopo A. Kondmikt: cTpykrypa, eckanaiis, 3anaropkeHas. Kuis, 2003. 236 c.
3. I'paboscvka C., Pasuuna T. Kondmiktu 6e3 HacunbeTBa. [locionuk. JIbBiB, 2003. 276 c.

4. I'paboscvka C.JI. KOHCTpYKTUBHI Ta HEKOHCTPYKTHBHI HACTAHOBU CTOPiH KOH(IIKTY Yy Tporeci
npumupenns // XIX MixknHapogHa HaykoBo-TipakTuyHa KoH(pepeHuis  «Kondmikromoriyaa
eKCTepTH3a : Teopist Ta MmeToauka», Kuis, 21 mortoro 2020 p. C.12-15

5. Ipaboscvka C.JI. KOHCTPYKIIOHI3M Ta KOHCTPYKTHMBI3M $IK METOJOJIOTIYHA IIaTdopma
NCcUXoJorii po3B’si3aHHs KoHQUIKTY// Martepianu ponosigei ywacHukiB Il Bceykpaincbkoro
KOHI'pecy 3 coliayibHol ncuxoorii «ColiaiabHa MCUXO0J0ris ChOroIHI: 3J00yTKH 1 NEPCIEKTUBI :
Bimn. 3a Bum. 3.®. Cisepc; Yknamau A.B. [Tonerensko. — Kuis, 2019 — C. 67-70

6. Ipaboscvka CJI., Kim O.CXunmpHICTH 1O 3a31pocTi y cTyneHtiB // BicHuk JIbBIBCHKOTO
yHiBepcuteTy. Cepist ICUXO0JIOT1YH1 HayKu. — JIbBIBCbKMI HalllOHAaJIbHUM YHIBEPCUTET IMEHI 1BaHa
@panka. — JIpBiB : BumaBanumii nentp JIHY imeni IBana ®@panka, 2018. — C. 10-22.

7. I'paboscvra C.JI.JliarHOCTHKAa KOH(IIKTY B3a€EMHH y poOOTI 3 pO3B’A3aHHS MIKOCOOOBHX
koH(uikTiB // KoHmikTonoriuna ekcreptusa : Teopis 1 Metoauka : XVI MixHaponHa HayKOBO-
npakTuuHa koHpepenuis, Kuis, 17 mororo 2017 p. — K. : HYKMA, 2017. — C. 13-15.

8. I'paboscvka C.JI.®acumitanisa sk nponeaypa npumupenHs// KoHaikTonoriyna ekxcneprusa :
teopid 1 meroauka : XVII Mixunaponna HaykoBo-nipakTuyHa koHbepenuis, Kuis, 16 mororo 2017
p.—K.: HYKMA, 2018. — C. 11-15.

9. I'paboscvka C., I'pebine H., Keac O. BusBIeHHs Ta TOJOJIaHHS BOPOXKOCTI y PO3B’sI3aHHI
koHpikTiB // Ilcuxomoriuni MexaHi3Mu Cy0’€KTHOCTI 1IGHTUYHOCTI OCOOMCTOCTI: CyYacHI pU3UKH
Ta ix momonanns : MoHorpadis / [O. O. A6pamiok, O. B. Bomomok, C. JI. ['paboBchka Ta iH.] ; 3a
3ar. pen.: A-p ned. Hayk, mpod. O. B. KBac, kann. ¢inoc. Hayk, npod. C. JI. I'paboBchkoi. — JIbBIB :
JIHY im. IBana ®panka, 2025. — 464 c. C.224-246

10. I'paboscvka C., I pebine H. Ctuini moBemiHKH Y KOHQIIIKTAaX OCi0 3 PI3HUMH OCOOJIMBOCTSIMU
MEepeKUBAHHSI COpPOMY Ta TMOYyTTs mpoBuHU // BicHuk JIbBiBchkoro yHiBepcutery. Cepis
nicuxosioriyai Hayku. 2025. Bumyck 25. C.10-23

11. TIpaboscvka C., Ipebino H. Menvnux /]. JliarHOCTHKA CXHJIBHOCTI 10 OOMaHy KIII€HTIB B

koHutikTONOT1UHIN ekcniepTtu3i // IIporpama 1 mMatepianu BuctymiB XXI MixHapoaHOi HayKOBO-
npakTuyHoi KoH(pepeHiii «Kondiikronoriyna ekcrieptruza : Teopis Ta Metoauka», Kuis : KMA,

2024, C. 31-34.

12. I'paboscoxa C.JI, Ilapmuxo T.b.Slk mpumuproBady 3MyCUTH ceOe OyTH HEHTpPaJIbHHM 10
kiieHTiB? // KondmikTonmoriyna excreptusa : Teopis Ta meroauka : XX MiKHapoJHa HAyKOBO-
npakTuuHa KoHepenuis : Kuis, 16 nucronaga 2023. Kuis, HAKMA. 58 c. — C. 26-28

13. Komnosa JI.O. Ilcuxonoris koHmikTy: Kypc nekuid. XXutomup : Bug XK/VY imeni [Bana

®panka, 2013. 112 c.
14. Koyaman I1.T., @eperocon P. PesynpratuBHUI KOHMIIKT /miep. 3 aHr. . Codienko. Kuis : Hamm
dopwmar, 2017. 312 c.
15. Iapmuxo H.B. Ilcuxonoris KOHQIKTIB : HaBuanbHUN mociOHUK. JIbBIB : JIbBiBChbKa
noaitexHika, 2019. 132 c.
16. IlomepemkeHHs HacCUIbCTBA B 3aKiajJaX OCBITH : METOAMYHUN MOCIOHHMK s HeNaroriyHux
npauiBHUKIB. Ymnopsauuku Ipuna CkopOyH, Tersna CnoGonsH. KuiB : bnaroaiiinuit ¢onn
«310pOB’sl XKIHKH 1 IIaHyBaHHA ciM’1», 2020. 104 c.
17. TlpodinakTka Ta BHUpIIIEHHS KOHQUIIKTIB : METOJUYHUI MociOHMK / Ykinangay : BuHorpamosa
B.€. Kuis: Bugasaunrso KMIIIIIIK, 2013. 40 c.
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18. Ceuopyx L1, Muponoe FO.b. llcuxonoris ynpasniHas Ta KoHuikronoris. [Tinpyunuk .JIbBiB:

BunaBuuireo JIbBIBCHKOTO TOPriBeIbHO-EKOHOMIYHOTO yHIBepcuTeTy, 2017. 320 c.

19. Cusoepaxosa 3.A., Anexceenko H.B. Ilcuxonorig koHGmiKTiB. CoiaibHO-TICUXOJIOTIYHUN BUMIP

ynpasiinHs KoHpikramu : Koncnekr nekuiid. Xapkis : YkpAY3T, 2020. 52 c.

20. Tixomiposa €.b., I[locmonoscvkuii C.P. Kondmikronoris i Teopis meperoBopis. IlinpydHuk.

KuiB : YuiBepcurercrka kuura, 2023. 240 c.

21. Tecnux H., Hixonaeuko C., Awenxo C. OcoOIMBOCTI IPOSBY BOPOXKOCTI Y CTYACHTIB 3 PI3HUM

piBHeM cy0’ektuBHOrO Onarononyyus. Psychology Travelogs. 2024. Ne 2. C. 120-128.

22. Xmenvruuya T. MOOIHT y CTYJCHTCHKOMY CEpPEIOBHUIII Ta NMUIAXU npodinakTuky // BicH. JIbBiB.

Hall. yH-Ty iM. IB. ®panka. Cepis : [Icuxomnor. nayku. JIsBiB, 2019. C. 79-85

23. Axno T., Kypesina I. Koudmikromoris Ta Tteopis mneperoBopiB. KuiB : Llentp yu6oBOi

miteparypu, 2019. 207 c.

24. Ayiox M.B., Xapuenko H. MoOinr: crparerii ncuxomnoriysoro 3axucty. Kuis : IlIk. cBit, 2019.

101 c.

25 Berkeley, E. L., Eckhardt, K. AND. (2015). Anger, hostility, internalized negative emotions, and
intimate partner violence: A meta-analytic review. Clinical Psychology Review, 37, 40-56.
https://doi.org/10.1016/j.cpr.2015.01.002

26 Berkout, O. V., Tinsley, D., & Flynn, M. K. (2019). A review of anger, hostility, and aggression

from an ACT perspective. Journal of Contextual Behavioral Science, 11, 34-43.

27.Bor, A., Petersen, M. B. The psychology of online political hostility: A comprehensive, cross-
national test of the mismatch hypothesis. American Political Science Review, 2021, 116(1), 1-
18.

28.Hrabovska S.,Melnyk D.,  Hrebin N., Levus N.ldentifying and Overcoming Hostility
in Mediation of Interpersonal Conflicts // The Journal of Education Culture and Society
Ne2 2025 197-211 file:///C:/Users/Admin/OneDrive/Desktop/10.15503.jecs2025.3.197.211. pdf

29. Psychologia: Podrecznik akademicki / Red. nauk. J. Strelau, D. Dolinski. Gdansk: GWP, 2010.

T 1. 963 p.

Indopmaniiini pecypcu

e Kotnosa JI.O. Ilcuxomorist KoHGIIKTY: Kypc Jiekiii : Hapuansuuii mocioHuk. — XKutomup:
Bua-Bo XV im. I. ®panka, 2013. — 112c.
http://eprints.zu.edu.ua/12901/1/I1cuxonorig%20xordaikTy%20Kypc%20nekmiii. pdf

e Jloxkin I'.B., [ToB'skens H.I. [Icuxomorist KoHGIIKTY: TEOpis 1 cydacHa MPaKTHKA :
Hapuansunii nocionuk. — Kuis: B/] «IIpodecionan», 2007. — 416 c.
https://core.ac.uk/download/pdf/323532033.pdf

e J[3ro6a T.M. Komruiekc METOIUK I JTIarHOCTUKU TCHUXOJIOTTYHOI TOTOBHOCTI KEpiBHHKA
IIKOJIM JI0 B3aeMoOil B yMoBax koH]uikty /3a Hayk. pen. JI.M.Kapamymku. — IlonraBa:
[TOIIIITO. — 2005. — 64c. http://poippo.pl.ua/file/book/dzyba.pdf

e CTBOpEHHS CUCTEMH CIYXO MOPO3yMiIHHS JAJIsl BIPOBAKEHHS Meiallii 3a IpUHIUIIOM
«piBHUI-PIBHOMY/pIBHAPIBHIN» Ta BUPIIIEHHS KOHMIIKTIB MUPHUM LUIAXOM Y 3aKiIagax
ocsitu. — K.: ®OII Hiuora C.O. — 2018. — 174 c. https://nus.org.ua/articles/vyrishennya-
konfliktiv-u-shkolah-navchalno-metodychnyj-posibnyk/
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META TA 3ABJJAHHS1 HABUAJIbHOI JUCLIMIIIIHU

TEMATUYHUN IIJIAH HABYAJILHOT JIUCLIUIIITHA

[IPOTPAMA HABYAJILHOI JIUCLUTIJITHU

CAMOCTIVHA POBOTA CTYIEHTA

4.1. TIJIAH CAMOCTIMHOI POBOTU

4.2.  OPIAHIBALIISI CAMOCTIMHOI POBOTHU CTYJEHTA BIJIIOBIJHO
J1O TEMATHUYHOI'O TVTAHY JUCHUTUIIHA

[NPAKTUYHI POBOTU

METOJAU KOHTPOJIIO

6.1. TIMTAHHA 40 IIJICYMKOBOI'O KOHTPOJIIO

6.2. TIMTAHHA 1O KOHTPOJIbBHUX POBIT

6.3. OLIHIOBAHHS AKTUBHOCTI CTYJEHTIB

PECYPCU

7.1.  METOIWYHE 3ABE3IIEYEHHA

7.2.  PEKOMEHJIOBAHA JIITEPATYPA

7.3.  IH®OPMAIIIHI PECYPCU
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