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3aBimyBay kadeapu NCUXonorii

Cuna0yc 3 HaByaabHOI ucHuILIiHN «Ilcuxosioris mpuMupeHHsD,
o Bukiagaerbcs B mexkax OILI (OITH) 053 IlcuxoJiorist apyroro
(MaricTepcbKOro) piBHsl BUIIIOI OCBITH /IJIsl 3100yBayviB 3 ClIeHiaJIbHOCTI

053 IlcuxoJtoris

JIsBiB 2024 p.



Ha3zBa kypcy

Ilcuxonoris npUuMUpEeHHS

A/lpeca BUKJIAIaHHS

Kypcy

ByJn. Konepuuka, 3, M. JIbBiB a00 32 yMOBH JTUCTAHIIHOTO HABYAHHS 32 MOCUIAHHSM:
https://us02web.zoom.us/j/6649500884?pwd=UWpUMktkOTICNHVPY 3F6MGRIME
h3QT09

Meeting ID: 664 950 0884
Passcode: 1mxvi9

dakyabTeT Ta
kadeapa, 3a IK0K0
3aKpinjieHa
TUCIHUILIIHA

kadenpa meuxornorii ¢pinocodcrkoro hakynbTeTy

I'any3b 3HaHB,
mu@p Ta HA3Ba
crneniajbHOCTI

05 comianpHi Ta moBeAiHKOBI Hayku, 053 mcuxomnoris

Bukananaui kypey

I'paboBcbka Codiss  JleowimiBHa, 3aBigyBau Kadeapu MCHXOJIOTII,

dbinocopcrkux HayK, mpodecop Kadeapu mcuxoorii

KaHauaaT

KonrakrHa ei. morrra sofiya.hrabovska@Inu.edu.ua
ingopmais soniah@ua.fm,
BHKJIAIAYiB ten. + (038) 0989533059
Koncyabranii mo | locepenu 13:00 14:00 roa. (nuctaHuiiHo)
Kypcy https://us02web.zoom.us/j/6649500884?pwd=UWpUMktkOTJICNHVPY 3F6MGRIME
BiI0yBawTHCH h3QT09
Meeting ID: 664 950 0884
Passcode: 1mxvi9
Jns moromkeHHs TUIaTGOpPMU OHJIAWH KOHCYNbTAllId CHiJl MHCAaTH Ha EINEeKTPOHHY
MOIITY BUKJIaa4ya abo TenedoHyBaTH.
Cropinka Kypcy https://filos.Inu.edu.ua/academics/master/spetsialnist-psykholohiia-053
Ingopmamnis npo | Jucuunnina «llcuxosoris NpUMHPEHHS» € HOPMATHBHOK  JUCIMIUIIHOKWO 31
Kypc¢ cnemianbHocTi 053 Ilcuxonoris st ocBitTHboi mnporpamu 053 Tlcuxosoris, ska

BUKIamaeTbes B 1 cemectpi B 00cs3i 3
KpeautnoTpancepnoro Cucremoro ECTS).

KpenuTiB (32  €BpONENUCHKOIO

Koporka anorauis

Kypcy

Kypc po3pobiieno Tak, mo06 HagaTH ydyacHHKaM HEOOXi/JHI 3HaHHS, MPaKTUYHI yMIHHS
Ta HaBUYKH, OOOB’S3KOBI JuIs TOro, mo0 Hal0ytu ¢axy mncuxomora. Y Kypci
MPEJICTABICHO K OIJISII KOHIIETLIH pO3B’A3aHHS Ta 3aJaro/KEHHS KOHQIIKTY Tak 1
NPaKTUYHOTO IHCTPYMEHTapito, sIKUil MoTpiOeH Ui MpUMHpPIOBaYa-NIPaKTUKA B MPOIeci
HagaHHA (PaxoBO1 JOMTOMOTH KJIIEHTAM.

Mera Ta uiai kypcey

Mema: BUPOOUTH y CTYIEHTIB BMIHHS Ta HAaBUYKH €(EKTUBHOTO 3aCTOCYBaHHS
MpoIeyp MPUMHUPEHHS 32 YMOBHU TPYIIOBOI Ta 1HAMBIyaTbHOT POOOTH 3 KIIIEHTAMH.
3asoanna: Kypc Mae MPOBOJAMTUCA y BUIJISII TPEHIHTOBUX 3aHATH 13 3aCTOCYBaHHSIM
IHTepaKTUBHUX METO/[IB HABUAHHS.
Kypc cripsimoBano Ha popMyBaHHS y MariCTpaHTiB:

3arajbHi KOMIETEHTHOCTI:

3K1. 3paTHiCTh 3aCTOCOBYBATH 3HAHHS y MPAKTHYHUX CUTYAITISX.
3K3. 3garHicTh reHepyBaTH HOBI i1€1 (KpeaTUBHICTB).

3K4. YMiHHS BUSIBJISATH, CTABUTH Ta BUPIIITYBATH MPOOJIEMH.

3K5. IlinyBaHHs Ta MoBara pisSHOMaHITHOCTI Ta MyJbTHKYJIbTYPHOCTI.
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3K6. 3naTHICTh IIATH Ha OCHOBI €TUYHUX MIpKYBaHb (MOTHBIB).
3K7. 31aTHiCTh QiSITH COLIAIILHO BIAMIOBIIAIILHO Ta CB1IOMO.

CruenianbHi ((paxoBi) KOMIIETEHTHOCTI:
CK3. 3gaTHicTh 00MpaTH 1 3aCTOCYBATH BaJliHI Ta HAAIHHI METOIH
HAYKOBOTOJIOCIIKEHHS Ta/a00 JOKa30BI METOAMKH 1 TEXHIKM MPAKTUYHOINISIIBHOCTI.
CK4. 3naTHicTh 311HCHIOBATH NTPAKTUYHY JISUTBHICTH (TPEHIHTOBY,
NICHXOTEPANeBTUYHY, KOHCYJIbTAIlIIHY, ICUXOA1arHOCTUYHY Ta 1HIIY 3aJI€KHO Bij
crienianizaiiii) 3 BUKOPUCTaHHSIM HayKOBO BepH(DIKOBAaHUX METOJIB Ta TEXHIK.
CKS. 3narHicTh OpraHi3oByBaTH Ta peaji3oByBaTH MPOCBITHUIIBKY Ta OCBITHIO
JUSITBHICTD JIJIS1 PI3HUX KaTeropiid HaceJaeHHs y cdepi MCUXOoJIorii.
CKS8. 3naTHICTh OLIIHIOBAaTH MEXIi BIACHOT ()aXOBOT KOMIIETEHTHOCTI Ta ITiIBUIIYBaTH
npodeciiiny kBasiikariro.
CK10. 3matHicTh po3po0isiTH Ta BIPOBAIKYBATH IHHOBALIWHI METOAM TICHUXOJIOTIYHOI
JIOTIOMOTH KJIIEHTAM Y CKJIAJTHUX KUTTEBUX CUTYAIlisiX.

Jlitepatypa st
BUBUYECHHS
JUCLHUILIIHA

Ba3zoBa giteparypa

1. lipnux A.M. OcnoBu koH(uikTomorii. KwuiB : BumaBHumumii gim «Kwuepo-
MorunsHceska akagemMis»y, 2010. 222 c.

2. Inasen @. Kokt MeHePKMEHT. JIOBITHHK JUTsI KEPIBHUKIB Ta KOHCYJIBTAHTIB.
KuiB : AJIE® - Ykpaina, 2020. 528 c.

3. Ipaboscvka C.JI. Tlcuxomnoris nmpuMupeHHs : HaBdY. mociOHuk. JIpBiB : JIHY
imeni I[Bana ®@panka, 2020. 294 c.

4. Tixomiposa €.bB., Ilocmonoscokuti C.P. KOHQIIIKTOIOTIS 1 TEOpisi MeperoBopiB.
[Migpyunuk. Kuis : VHiBepcuTerchka kaura, 2023. 240 ¢

JlonomixHa JiTepatypa
1. AsprepHaTuBHI HIAXOAM N0 PO3B’s3aHHS KOH(JIIKTIB: TeOpis 1 MNpaKTUKa

3acrocyBaHHa / Yknanaui: H. Iauoyx, 1. Centoma,O. bix, X. I'epewro. JIbBiB: ITAIC,
2007. 206 c.

2. Bunxoxcon M. Cexpern acunmramii Smart- kepiBHHI{BO y poOOTi 3 rpynamu.
KuiB : Anbniuna [Tabmumep, 2016. 515 c.

3. Boxep H. Yomy BunHuKar0Th KOHQIIKTH? [Ipanan. ETamm. Po3p’s3anns.
Hacnigku. Kuis : Biat, 2018. 80 c.

4. T'apmc C., I'oocon B. K. Knac 6e3 npoBuHH. [HCTpyMEHTH 17151 PO3B’ I3aHHS
KOH(QJIIKTIB 1 CHPUSHHS PO3BUTKY Mi>kocoOuCTICHOTO iHTeNnekTy. JIyipk : PaHok,
2020. 256 c.

5. Tipnux A., boopo A. Konbaiktu: CTpyKTypa, eckanaiis, 3ajmaropkeHss. Kuis,

2003. 236.¢.

6. [lipnux A.M. OcnoBu koHuikrosorii. KuiB : BumaBuuumii nim «Kuepo-
MorunsHcbKa akagemisi», 2010. 222 c..

7. Ipaboscvka C. JliarHOCTHMKAa KOH(IIKTY B3a€EMUH Yy pPOOOTI 3 pO3B’sA3aHHS
MikocoOoBux KoH(]ikTiB // KoHuikToNmOriuHa eKcrepTu3a : Teopist 1 MeToIuKa : —
K.:HYKMA, 2017. C. 13-15.

8. Ipaboscvka C. KOHCTPYKTHBHI Ta HEKOHCTPYKTHBHI HACTAHOBH CTOPIH
KOHQUTIKTY y mporieci mpumupeHHs . // KondiikTogoriuna ekcriepTrsa : Teopis Ta
meroauka, Kuis, 21 motoro 2020 p. C.12-15

9. I'paboscvka C. KOHCTPYKITIOHI3M Ta KOHCTPYKTHBI3M K METOJIOJIOTIYHA




ratdopma McuxoIorii po3s’si3anHsa KoH(IiKTY Marepianu nonoBigel yqyacHukiB 11
BceykpaiHchkoro KoHTpecy 3 comianbHOo1 neuxoorii «ComianbHa ICHX 00T
ChOTOJIHI: 3100yTKH 1 mepcnekTuBm» : Binm. 3a Bum. 3.®. Ciepc; Yiiagau A.B.
[Monerensko. Kuis, 2019. C. 67-70 IngexcoBano y CROSSREF  DOI:
10.33120/UCSPProceedings— 2019.
- http://ispp.org.ua/wp-content/uploads/2019/11/Theses-UCSP2019.pdf

10. I'paboscorka C. Pacumitaris sk npoueaypa npumupenns // Kondiikromoriana

ekcrieptuza : Teopis 1 Meroaguka : XVII MixHapogHa HayKOBO-TIpaKTHYHA
koH(pepenis, Kuis, 16 mororo 2017 p. K.: HYKMA, 2018. C. 11-15.

11. I'paboscorka C., Pasuuna T. Koudniktu 6e3 HacwibcTBa. [locionmk. JIbBiB,
2003. 276 c.

12. Jlonincoka JI.B., Mamsw-3aayes JIII. Tlcuxomoris KOH(IIIKTY : HaBYATHHHMA
nocionuk. KuiB : Kapasena, 2019. 304 c.

13. Kondmikronoriuna ekcrieptusa: Teopis i metoauka.Kuis, 2020.100 c.

14. Komnosa JI1.O. Tlcuxomnoris koHDIIKTY : Kypc nekuiid. XXuromup : Bux XY
imeni [Bana ®@panka, 2013. 112 c.

15. Koxan A. B3aemogisi 3 BOporoM. SIK mpaiftoBaTH 3 JIFOJAbMH, SIKi HE BUKIMKAIOTh
Hi J10BipH, Hi cumnatii. JIsBiB : Jlaboparopis, 2020. 160 c

16. K»een C., Kenu K. Anatomis menmamii. CeMuHap 3 pa3B’si3aHHS KOH(QIIIKTIB
«[IpaxTruna memiamisi». Jonensk, 1998. C. 2428.

17. Jlexo b., Yyiixo I'. Meniauis. YepHiBui : Bugasaunrso 21, 2014. 464 c.

18. Jloockin I'. B., Ilogé’saxkenvs H. I. Tlcuxomoris koH(QIIKTy : Teopis 1 cydacHa
npaktuka : HaBuanbauit mocionuk. Kuis: [Ipodecionan, 2007. 416 c.

19. Ilapmuxo H.B. Ilcuxomnorist koudmikri. JIbBiB: BumaBuuirso JIbBiBChKOI
nojitexnaiku, 2019. 182 c.

20. IIpumyw M. B. Kondmikromnoris : Hapuanenuii mocionuk.Kuis : [Ipodecionan,
2006. 288 c.

21..

22. Axno T.I1. KoHuikTomorist Ta Teopist meperoBopiB. Xapkis : BUumaBHHAIITBO
VI, 2020. 168 c.

23. Hrabovska S., Grebin N., Karkovska R. Different Approaches to Desing of the

Group Traning in Adult Learning Journal of Education Culture and Society. Vol. 12
No. 1 (2021). P. 164-176
24. Psychologia: Podrecznik akademicki / Red. nauk. J. Strelau, D. Dolinski.
Gdansk: GWP, 2010. T 1. 963 p.
Indopmaniiini pecypeu

www. Psychlit

www.Psychinfo

Xpecromaris 3 koHutikrosorii http://eprints.kname.edu.ua

TpuBanicTs Kypcey

90 roa. 3 kpenutH: 3 KpeauTH y lcemectpi

Oobcsar kypey y 1 cemectpi: 32 roauH ayAMTOPHHUX 3aHATh. 3 HUX: 16 romuH nekmii ta 16 roaux
MPaKTUYHUX 3aHATh. 58 TOJMH CaMOCTIHHOI poOOTH
OuikyBani B pesynbrari BUBUEHHS KypCY CTYAE€HT TOBUHEH
pe3yabTaTu 3HATH: OCOOJNMBOCTI TpPOBEIACHHS Ta e(EeKTHUBHOIO 3acTOCYBaHHS MPOLENYP
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HaBYaHHHA

PUMHUPEHHS
KOHCYJIbTAIIIT)
BMITH: J[IarHOCTYBAaTH CUTYAIlil0 KOH(IIKTY, BU3HAYATH, SKa MPOIECIypa MPUMHPEHHS
MOXe OyTH 3aCTOCOBaHa Y KOKHOMY KOHKPETHOMY BHIAIKy KOHQIIKTHOI B3a€MOIi,
NPOBOJUTH MPOIEAYPH TpUMHUpeHHsS ((acuiriTailiro, MeperoBopu, IOCEPEIHUIITBO,
HAJaBaTH €KCIIEPTHY Mopaay abo OpraHi30BYBATH HAJaHHS TAaKOi MOPAIH, MPOBOIUTH
KOHCYJIbTYBaHHS KJII€HTIB, III0 3BEPTAIOTHCS 3 MPOOJIeM 30BHIIITHIX KOH(IIKTIB).
IIpakTuyHi pe3yJibTATH HABYAHHS:

Kypc mMae cipusiTi JOCATHEHHIO TaKHX Pe3yJIbTaTiB:

[TP1. 3xiiicHIOBaTH NOUIYK, ONMPALFOBAHHS Ta aHAJi3 MPO(ECiiiHO BaXKIMBUX 3HAHB 13
PI3HHX JDKEPEN 13 BAKOPUCTAHHAM CyYacHHX 1H(OpMaIiiHO-KOMYHIKAIIHHUX
TEXHOJIOTIH.

[TP4. PoOuTH MCUXONOTIYHUI MPOTHO3 1100 PO3BUTKY OCOOMCTOCTI, TPYI, OpraHi3allii.
[1P5. Po3po6siTi mporpaMu NICUXOJIOTIYHUX IHTEPBEHIIIH (TPEHIHT, IICHXOoTepartis,
KOHCYJIbTYBaHHS TOIIIO), TPOBAIUTH X B IHAMBIAYalbHIH Ta rpymnoBii poOoTi,
OIIIHIOBATH SIKICTb.

[TP6. Po3po0asiTi MpOCBITHUIIbKI MaTepiaiy Ta OCBITHI MPOTrpaMHu, BIPOBAKYBATH iX,
OTPUMYBATH 3BOPOTHIMH 3B'SI30K, OIIHIOBATH SKICTb.

[TP9. BupinryBaTi eTUYHI JUJIEMH 3 ONIOPOIO0 HAa HOPMH 3aKOHY, €THYHI TPUHIIUIIN Ta
3araJibHOJIIOACHKI IHHOCTI.

(dacwmmiTarii, mneperoBopiB, IOCEPEIHMUIITBA, EKCIEPTHOI MOpaIH,

Kuarouosi ciioBa

Kondumikr, po3s’s3aHHs KOHDIIKTY, dbacumiTamis,

CKCIICPTHA ITOpaJda, KOHCYJIbTYBAHHS.

IIEPETOBOPH, MMOCEPETHULITBO,

dopmar Kypcy Ounuii /3a04HUI
Po0Oota Ha 5ekuifgxX Ta MPaKTUYHUX 3aHATTAX U1 BUPOOJIEHHS (PaxoBUX YMiHb Ta
HAaBUYOK Ta KOHCYJIbTAIII] AJIs1 KPaIlloro pO3yMIHHS TEM
Temu JOJATOK (cxema Kypcy)
MHincymkoBuii IcnuT B xiHIl 1 cemecTpy
KOHTPO.Ib, opMa
IIpepekBizutu st BUBUEHHSI KypCy CTYACHTH MOTPeOyrOTh 0a30BHX 3HAHb 3 JUCHUIUIIH: 3arajbHa

ncuxonorii, ComianbHa 1ncuxojoris, IlcMXomiarHOCTHKA, BIKOBA  IICHXOJIOTIA,
ncuxonoriss  ynpasimiHHs, [lcuxomoris KOH(IIKTY, JIOCTaTHIX JUIs CHPUHHATTS
KareropianbHOro amapaty Kypcy «llcuxomoris mpuMupeHHs», BUPOOIeHHS (axoBUX
YMIHb Ta HABUYOK.

HaBuauanHi MeToau
Ta TeXHiKH, AKi

Jlexuii, mpe3eHTalii, MpakTUYHI 3aHATTS, IHTEPAKTHBHI METOAM HaBYAaHHS: TpyNoBa
poboTa, iMiTaliiiH Ta POJBOBI IrpH, aHaNi3 CUTyalliHHUX BIpaB, pPO3B’sI3aHHS 33734,

oynyThb JUCKYCIi, MO3KOBUH IITYPM, CHHEKTHKA, Ta 1H., KOJJAOOpAaTUBHE HaBYAHHS
BUKOPHUCTOBYBAaTHCHA
i Yac BUKJIAAaHHA
Kypcy
HeoOxinne MibTUMEIIHHAN TTPOSKTOP, KOMIT t0Tep, QimyapT, mamip.
00JIaHAHHSA
Kpurepii Hasga temu, 3aBnanHs KinpkicTsb OIIIHKA
OI[iIHIOBAHHSA TOOUH
(oxpemo aJis1 3micToBuM MOIynh 1
KOKHOI'0 BHUY JliarHOoCTHKa TUNY KOH(IIKTY Ta BU3HAUYEHHS 15
HABYAJIbHOI e(heKTUBHOI Tporeaypu mNpuMuUpeHHs. OrmnpaioBaHHs
AislJILHOCTI) JiTEpaTypH.
Opranizaiisi Ta TPOBEACHHS TEPEroBOPIB  SIK 15 5 OaniB
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npoueaypu npuMupenss. Po3zpoOka BnpaBu Asis MIBUAKOL
penakcaiii
[TpoBenenHs dacumitanii y  po3B’si3aHHI 15 10 Gaii
KOH(GuIIKTIB. ONMUC TEXHIKW I aKTUBI3aLlili MPUAHATTS
pileHHs
KonTponpHa poOoTa 31 B3aEMHHUM PEIICH3YBAHHIM 10 GaniB
3MiCTOBUN MOIYIb 2
ITocepenHunTBO y poO3B’si3aHHI  KOH(IIKTIB: 15 5 OaniB
0COOIIMBOCTI, TpOIeAypa TPOBEACHHS. Po3B’si3aHHS
3aja4
ExcneprHa mopaga sk npouenypa NPUMHPEHHS. 15
OmnpalitoBaHHs JIiTepaTypu
KoHcynpTyBanHs K 1pouenypa IPUMHPEHHS. 15 10 GamniB
AHauni3 cuTyaiiiHoi BpaBu
KonTponpHa poboTa 10 GaniB
3aranom 3a Kypc (poboTa B cemecTpi) 90 50 GaiiB
Iciut 50 GauiB

AxkaneMiyHa A00poyecHiCTh NMPM BUKOHAHHI MUCbMOBHX PoOIT: OUIKYyeTHCS, IO
po0OTH CTYyAEHTIB OyAyTh iX OpUTIHAIBHUMHU JOCHIIKEHHSAMU YU MIPKYBaHHSIMHU.
BincyTHicTh mOCHIIaHB HA BUKOPUCTAaHI JKepena, (haOpuKyBaHHS JKEpell, CIUCYBaHHS,
BTPY4aHHS B POOOTY IHIIMX CTYJIEHTIB CTaHOBIIATH, aje HE OOMEXKYIOTb, HMPUKIAAU
MOKJIMBOI ~ aKaJeMidyHOi  HeJmoOpodecHOCTi. BusBIIGHHS  O3HaK  aKaJeMidyHOL
HEe1I00pOYeCcHOCTI B MMCbMOBIM pOOOTI CTYAEHTa € MiACTaBOIO s ii He3apaXyBaHHHS
BUKJIa/IaueM, HE3aJeKHO BiJ MacmTadiB 1uiariaty un oomany. BinBimanus 3aHaTh €
BO)XJIMBOIO CKJIaJIOBOKO HaB4aHHSA. OUiKyeTbCs, L0 BCl CTYIEHTH BIABIAIOTH YcCi
OpaKTUYHI 3alHATTA Kypcy. CryaeHTH MaioTh 1H(OpMYBaTH BHKJIazada Ipo
HEMOXJIUBICTh BIJBIAATH 3aHATTA. Y OyIbSKOMY BHUIAIKy CTYIEHTH 3000B’s3aHi
JOTPUMYBATHCA YCIX CTPOKIB BUSHAYEHUX JUIsl BAKOHAHHS YCIX BU/IIB MUCbMOBUX pOOIT,
nepeabaueHux KypcoM. Jlireparypa. VYcs niteparypa, Ky CTYJIEHTH HE 3MOXYTb
3HAWTH CaMOCTINHO, Oy/ie HaJaHa BUKJIaladyeM BHKJIIOYHO B OCBITHIX HUIAX Oe3 mpasa ii
nepeaayi TperiM ocob6aM. CTyIE€HTH 3a0XOUYIOThCS 10 BUKOPUCTAHHS TaKOXX W 1HIIOI
JTepaTypu Ta JHKEpE, SKHX HEMae cepell peKOMEHIOBAHUX.

[TosmiTuka BuUcTaBJdeHHs OauiB. BpaxoBytoTbcst Oamu HaOpaHi Ha TOTOYHOMY
TECTYBaHHI, CaMOCTIHIiH poOOTI Ta Ganu MiJCYMKOBOTO TecTyBaHHA. [Ipu mpomy
000B’3KOBO BPaXOBYIOThCSl MPUCYTHICTh HA 3aHATTAX Ta aKTUBHICTh CTYJCHTA ITiJI Yac
MPAKTUYHOTO 3aHATTSA; HEJOMYCTHUMICTh NPONYCKIB Ta 3aMi3HEHb Ha 3aHATTS;
KOPUCTYBAaHHS MOOUTBHUM Tene(oHOM, IUJIAHIIETOM YW IHIIUMH MOOUIBHUMHU
NPUCTPOSIMH TIiJT Yac 3aHATTS B IIUIAX HE IMOB’SI3aHUX 3 HABYAHHSM; CIHCYBaHHS Ta
IuIariaT; HeCBO€4acHe BUKOHAHHSI TOCTABJIEHOT0 3aBJIaHHS 1 T. 1H.

Konni popmu nopyiieHHs akageMiqHOi JOOPOYECHOCT] HE TOJIEPYIOTHCA.

IIuTanus no icnury.

1. Ilponenypu npumMupeHHs, eeKTUBHI IS PO3B’A3aHHS MIKOCOOUCTHX MpoOsieM, He
OOTSDKEHUX KOH(IIIKTOM B3a€EMUH

2. BuzHauenHs edeKTUBHOI MpOIEAYpH MNPUMHUPEHHS 3TITHO JIarHOCTUKH THITY
KOH(JIIIKTY

3. Tunm KoH)ITIKTIB.

4. JliarHOCTHKa KOH(QIIIKTIB.

5. Tunu npoueayp NpUMUPEHHS.




6. BiamoBigHICTh TpoLieIyp TPUMUPEHHS THTIAaM KOH(DITIKTIB.

7. Bu3HaueHHs aJieKBaTHOI MPOLEAYPU MPUMHUPEHHS 3T1THO CTHJIIB IMOBEAIHKH JIIOJEH
y KOH(JTIKTI.

8. 3arayibHi BUMOTH JI0 OCOOMCTHUX SKOCTEH, MPUMHPIOBaYa.

9. 3arajbpHi BUMOTH JIO 3HaHb IPUMHUPIOBAYA.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

3aranpHi BAMOTH J0 BMiHb, Ta HABUYOK IPUMHUPIOBAYA.

Oprani3aiiist Ta IPOBEJCHHS IEPErOBOPIB K MPOLETYyPH IPUMUPEHHS.
BwminHS Ta HaBUYKH, 1110 320€31e9yIOTh €)eKTUBHE MTPOBEICHHS TIEPErOBOPIB.
Indopmariiiina miAroToBKA 10 MEPETOBOPIB.

EmoriiiHa miaroToBka 0 neperoBopiB.

CrpareriyHa Ta TaKTHYHA MiATOTOBKA JI0 IEPErOBOPIB.

Tunu i cTri neperoBopis.

JKopcTkuii cTHIIB IEPETOBOPIB.

M’ SIKHii CTHITb TIEPETOBOPIB.

3acaau rapBapJCbKoi MoJIeli EPEroBopiB.

[Tpotieaypa meperoBopis.

JliarHOCTHKA THCKY B IIPOLIECi IEPEroBOPiB.

HeiiTpanizamis THCKY B Ipo1Ieci IEperoBopiB.

[TpoBenenns dacuinirtaiii y po3B’si3aHH1 KOH(MIIKTIB.

Bumorwu 110 3HaHb, BMiHb, HABUYOK Ta OCOOMCTICHHX SIKOCTEH (pacuiiTaTopa.
Texniku dacwmirarii.

Pi3HOBHAM MO3KOBOTO IITYpPMY.

Oprani3aiiist Ta IPOBEJCHHSI MO3KOBOI'O IITYpMY.

TexHiku Bizyasizailii po3B’si3aHHS IPOOJIEMHU.

TexHiku «onpenMedyBaHHs» pO3B’sI3aHHs IPOOJIEMH.

[Tpouenypa dacumitarii.

[TocepenHUIITBO y pO3B’si3aHHI KOH(IIKTIB: 0COOIMBOCTI, MPOIEaypa MPOBEICHHS
Bumorn 110 3HaHb, BMiHb, HABUUOK Ta OCOOMCTICHUX SKOCTEH MoCcepeTHHKA.
TexHiku MOcepeTHUIITRA.

[Tponetypa nocepeiHUITBA.

Opranizaiiist Ta IPOBEJEHHS CENapaTHOi 3yCTpiyl 3 KIIIEHTaMH.

[Tponetypa nmocepeiHUITBA 3 TPYIOIO OCEPETHHKIB.

CxJtagH1 BUNIAKYU Ta CYNEpBi3is OCEPEIHULITBA.

ExcniepTHa nopana sik npoueaypa npuMHUpEHHs

Bumoru 10 3HaHB, BMiHb, HABUYOK Ta OCOOUCTICHUX SKOCTEH eKCIepTa.
Opranizaitist poOOTH eKcIepTa.

Opranizaiiist poOOTH IPyIH €KCIEPTIB.

[Tponeypa ekcriepTHOI OpaIH.

KoHcynbTyBaHHS SIK TIpoIieTypa MIPUMHAPEHHS .

Oco06MBOCTI KOHCYIBTYBAaHHS KOH(PIIKTHUX Mpo0IeM KIli€HTa.

[Tin6ip TexHiKK poOOTH 3 KJIIEHTOM B KOHCYJIbTYBaHHI KOH(IIIKTHOT'O BUTIAJKY.
BusnaueHHs 3anmuTy Ta 0cOOIMBOCTEH KITiEHTA.

[Tpouenypa KOHCYJIbTYBaHHS KOHQIIKTHOI TPOOIEMHU KITIEHTA.

OnuryBaHHs

AHKeTy 3BOPOTHOTO 3B’S3Ky 3 METOIO OI[IHIOBAaHHS SIKOCTI Kypcy Oyae HaaaHO IO
3aBEPILCHHIO KypCY.




HMonatok 1. Cxema Kypcy AJisi 1eHHOI ()OpMH HABYAHHS

Tux. / nara | Tema, mnaH, kopotki | Dopma Jliteparypa.*** | 3apmanHs, rofg Tepmin
/ Tom. TE3U JiSUTBHOCTI Pecypcu B BUKOHAHHS
(3aHATTS)* IHTEepHETI
*JIeKIis,
CaMOCTIHHA,
JTUCKYCisl,
rpymnoBa
pobora)
Tema 1. Miarnoctuka | Mini-nekmis, | bJI: 1,2,3,4. JIUI: | OnpamtoBanus
TUIy  KOHQIIIKTY Ta | imoctparuBHi | 1,2,3,8,18,19,24. | miteparypwu. 7.09.2020
BH3HAYCHHS Ta  pOJIbOBI
e(eKTHUBHOI MpOLeNypH | irpu, aHami3
MIPUMHUPEHHS CUTYaIlIHHUX
1.Tumm  xoH(IIKTIB. | Bpas,
JliarHocTHka rpymnosa
KOH(ITIKTIB. pobora.
2. Tunm npoLenyp
IPUMHPEHHS.
BiamosinHicT
poLeayp TPUMHPEHHS
THTIaM KOH(QITIKTIB.
3.Ctum MMOBEIIHKH
aroned y KOHQUIIKTI Ta
BH3HAYEHHS
aJIeKBaTHOI TpoLeaypr
IPUMHPEHHS.
4. 3aranpHi BUMOTH [0
0COOUCTHX  SKOCTEH,
3HaHb, BMiHb, HABUYOK
MPUMHPIOBAYA.
Tema 2 .Opranizarmis | Mini-nekmis, | BJI 1,2,,4. JJI: | Pospooka Bmpasu | 14.09.2020
Ta MPOBEJICHHS | LTFOCTpaTuBHi | 4,5, 6, | na MIBUIKOL
MIepPErOBOPiB gk | Ta  pouboni | 8,10,11,12,14, penaxcartii.
npolenypu irpu, anam3 | 15,16,21,22,23 [ToTpiGHO 3HaiiTH
NPUMHUPEHHS CUTYalIHHUX B JiTepatypi abo
1.BMmiHHS Ta HABUYKH, | BIIPaB. po3pobutu
10 3a0e3MeyyoTh caMOMY  BIPaBy
e(eKTUBHE TS 3HATTS
MIPOBEJICHHS HaIPyTH Ta
MIEPETOBOPIB. PO3CIIablIeHHs, SIKY
2. IligroroBka hi(o) MO>KHA
IIePeroBopiB: 3aCTOCOBYBaTH 0€3
IICUXOJIOTIYHA, HEOoOX1IHOCTI
iH(popMarliiiHa, yCaMITHUTHCA,
eMoIliliHa, CTpaTeriyHa, MaTH  CIeMalIbHl
TaKTUYHA YMOBH,




3. Tunum 1 cTHIT
HIEpEroBOPiB.
4.Ilpouenypa
HIEPErOBOPIB.
JiarHocTHka Ta

HeHWTpasizamisi TUCKY B
MIPOIIECi MEPErOBOPIB.

YCTaTKyBaHHS
TOIIIO. Cnin
ONKCATH  BIIPaBY,
SKY MOYKHA
MOPAUTH
KJIIEHTOBI TUTSE
penakcartii
Oe3nocepeIHbO

mepen ydacTio 'y
neperopopax abo

i1 gac
HIEPEroBOPIB.
Buamni BIIPaBH
MaroTh Oytu
MIPOJICMOHCTPOBAHI
rpymi  mix  [ac
MPaKTUYHOTO
3aHATT.
Tema 3. Ilpoenenns | Mini-nekuis, | bJI: 1,2,4,5. JUJI: | Onuc texniku misa | 21.09.2020
dacwmiramii y | imoctparuBHi | 1,2,3,8. aKTUBI3aLil
pO3B’s3aHH1 Ta  POJIbOBI NPUAHATTS
KOH(ITIKTIB irpu, aHami3 pimenHs. CtyaeHt
1.Bumoru 110 3HaHb, | CUTyaI[iHHUX Mae 3pOOHUTH OIHUC
BMIHb, HaBUYOK Ta | BIIpaB. TEXHIKU
0COOHUCTICHHX SIKOCTEH aKTHUBI3aIil
dacumiTaTopa. MUCTIEHHS, SIKY
2.Texniku dacumirarii. MO>KHA
3.IIpoueaypa 3acTOCyBaTd  TIJ
dacumiTamii. qac
(dacuniTyBaHHS
pO3B’sI3yBaHHSA
npoOiaeMu
KIIIEHTaMHU. v
onuci Mae Oyrtu
3a3HAYCHO
Marepiaiu.
noTpioH1 TS
poboTH,
THCTPYKITIT IS
KJII€HTIB, Xia HOif
dacumitaropa.
OO6csr omucy - 10
0,5 apkymra A-4.
Temad.IlocepennunrBo | Mini-nekmis, | bJI: 1,2,4. JJI: | Po3B’s3anHs 28.09.2023
y po3B’si3aHHi | imrocTpatuBHi | 8, 13,14, 19,20. | 3anmau:
KOH(JIIKTIB: Ta  pOJBOBI Sxi il Mae
0COOJIMBOCTI, irpu, aHami3 3aCTOCYyBaTH
nporeaypa CUTYaIlIHHUX MOCEPETHUK, SIKIIO




MIPOBEJCHHS BIIPaB. OJlHa CTOpOHa

1.Bumoru g0 3HaHb, BUMaArae

BMiHb, HaBUYOK Ta MPOBEJICHHS 3 HEIO

0COOHUCTICHUX SIKOCTEH cenaparHoi

MOCEPETHUKA. 3ycTpivi, a iHIIa

2. TexHiku KaTeropuuHO HE

MOCEPETHULITBA. MOTO/KY€EThCS  Ha

3.Ilpouenypa 1e.

MOCEPETHULITBA. HamantoBatu

4.Opranizanis Ta CXEMY pO3CTaHOBKHU

MIPOBEICHHS MeO0JIiB IUTA

cemapatHoi 3ycTpiui 3 MIPOBEACHHS

KIII€EHTaMH. poueaypu

S.IIpouenypa MOCEPEAHULITBA

MOCEPEIHUIITBA 3 M1k TpbOMa

IPYIIOI0 TIOCEPEAHHKIB. KIIIEHTaMH, 110

6.CxianHi BUIAJIKU Ta MIPEJICTABIISIIOTh

CyIepBi3is pi3Hi CTOPOHHU

MOCEPETHUIITBA. KOHGIIKTY (MaroTh
KOXCH CBOIO
MO3UIII0) Ta JIBOX
MMOCEPETHUKIB, 110
MPALOIOTh
OJTHOYACHO.
Sxi nuTtaHHA 1 B
SIKOMY TOPSIKY
BapTO 3aJ1aBaTh
KIII€EHTaM Ha
MOYaTKy cecii
BUSIBIICHHS
1Hpopmarii?
Sxi 03HaKH1
3aBEpIICHHS
poLeaypH
MOCEPEHUIITBA?

Tema 5. Excneprtna | Mini-nekmis, | BJI: 1,2,5. JJI:

nopaga sK Tmpouenaypa | imroctparusHi | 8, 9, 17, 20,24

MPUMHPEHHS. Ta  POJBOBI

1.Bumorun 10 3HaHb, | irpu, aHami3

BMIHb, HaBUYOK Ta | CUTYallHHUX

OCOOMCTICHUX SIKOCTEH | BIpaB.

eKcrepTa.

2.0pranizanis  podotu

eKcrepTa.

3.Opranizamiss  poOOTH
TPYIH €KCIEPTiB.
4.Ilpouenypa
€KCIIEPTHOI IIOpaJu.
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Tema 6.
KoncyneTyBanHs sk
npoueaypa
MPUMHPEHHS.
1.0OcobnuBocCTi
KOHCYJIbTYBaHHS
KOH(IIKTHUX TIpoOIemM
KJII€HTA.

2.I1in6ip TEXHIKU
po0OTH 3 KIIEHTOM B
KOHCYJIbTYBaHHI
KOH(JIIKTHOTO
BUIIAJIKY.
3.BusHaueHHa 3anury
Ta 0COOIIMBOCTEM
KITI€HTA.

4.1lpouenypa
KOHCYJIbTYBaHHS
KOH(ITIKTHOT TTpOOIeMuU
KiieHTa. JlemoHcTparis
po0OTH 3 KIIIEHTOM Y
[IEBHIN TeXHIiL

MiHi-JeKis,
UTIOCTpaTHBHI
Ta  pOJIbOBI
irpu, anami3
CUTYaIIHHUX
BIIPaB.

BJI. 1, 24}5.
L7, 8.9,
17,20,24

Amnanis
CUTYaIlITHUX
BIIPaB

12.10.2023

Honarok 2. Cxema Kypcy AJisl 3204HOi (opMHU HABYAHHS

Twx. / nara | Tema, muaH, xopotki | ®opma Jlitepatypa.*** | 3aBnanHs, rox Tepmin
/ ron. Te3U JISUTBHOCTI Pecypcn B BUKOHAHHS
(3aHATTA)* IHTEpHETI
*IeKIIis,
CaMOCTIHHA,
JMCKYCis,
rpyroBa
pobota)
3a Tema 1. Jliarmoctuka | Mini-nekmis, | BJI: 1,2,3,4. | OnpamtoBaHHsA
rpagikom Ta | Tuny KoHGUIKTY Ta | imoctpatuBHi | JUL: JiTepaTypu.
pO3KJIaJIOM | BU3HAYCHHS Ta pormsoBi | 1,2,3,8,18,19,2
cecii e(eKTHUBHOI IpOLeypH | irpu,  aHawi3 | 4.
2 200 MIPUMUPEHHS CUTYaLlIHHUX
1.Tunun  KOH(IIKTIB. | BIpas,
JliarHocTHka rpyInoBa
KOH(JIIKTIB. pobora.
2. Tunun npoueayp
MPUMHUPEHHS.
BiamosigHicTh

IpoLeayp IPUMUPEHHS

TUIIaM KOHQIIKTIB.
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3.Cruti [IOBEIIHKA
moaen y KOHQIIKTI Ta
BU3HAYCHHS
aJICKBATHOI IIPOLIENYPH
MIPUMHUPEHHS.

4. 3arajpHi BUMOTH JI0
0COOHMCTHX  SKOCTCH,
3HaHb, BMiHb, HABHYOK

MIPUMHPIOBAYA.
3a Tema 2 .Opranizamis | Mini-nekmis, | BJI 1,2,,4. JIJI: | Po3poOka BnpaBu
rpagikom Ta | Ta npoBeeHHs | imocTpaTuBHi | 4,5, 6, | ms LIBUAKOL
PO3KJIaJIOM | TIEPETOBOPIB K | Ta posboBi | 8,10,11,12,14, | penakcarii.
cecii poreaypu irpu, anam3 | 15,16,21,22,23 | [ToTpiObHO 3HalTH
4 200. MIPUMHUPEHHS CUTYaIlIHHUX B JiTeparypi abo
1.BMiHHA Ta HAaBHYKH, | BIPAB. po3poluTu
1o 3a0e3MeuyoTh caMOMYy  BIpPaBy
epeKTUBHE TUISt SHSATTS
MIPOBEICHHS Hapyru Ta
MIEPEroBOpiB. po3cnabieHHs, Ky
2.IlinroroBKa 10 MO>KHA
MIEPEroBOpiB: 3aCTOCOBYBaTH 0e3
IICUXOJIOT1YHa, HEOOX1IHOCTI
1H(popMalliiiHa, YCaMITHUTHCA,
eMOlliifHa, CTpaTeriuHa, MaTH  CIelialbHi
TaKTUYHA YMOBH,
3. Tunm 1 CTHIIL yCTaTKyBaHHs
TIEPErOBOPIB. TOIIIO. Crin
4 Ilpouenypa OMHCaTH  BIIPaBy,
[IEpPETOBOPIB. SKY MOXHa
JliarHocTuka Ta NOpaTUTH
HEHTpamizalis THUCKY B KJIIEHTOBI JUTS
IpoIieci NeperoBopiB. penakcaii
0e3rocepeIHbO
nepes; ydacTio 'y
neperopopax abo
g Jac
MIEpPEToBOPIB.
Buami BIIPaBU
MarTh Oyt
MIPOJAEMOHCTPOBaH1
rpyni  miag  bac
MIPAKTUIHOTO
3aHATTS.
3a Tema 3. Ilposenenns | Mini-nekuis, | bJI: 1,2,4,5. | Onuc TeXHIKU I
rpadikoM Ta | dacuiitarii y | imoctpatuBni | JJI: 1,2,3,8. aKTHBI3aIll
pPO3KIagoM | po3B’si3aHHI Ta POIBOBI HNPUHHATTA
cecii KOH(ITIKTIB irpu,  aHams3 pimenHsa. CTyneHT
4 200. 1.Bumorn 10 3HaHb, | CUTyalliiHUX Ma€ 3pOOUTH OIHUC
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BMiHb, HABHUYOK Ta | BIPaB. TEeXHIKH
0COOMCTICHUX SIKOCTEN aKTUBi3aii
(dacumitaTopa. MUCJICHHS, AKY
2.Texniku ¢acuiiTamii. MO>KHa
3.IIpouenypa 3aCTOCYBaTh  IIiJl
dacwumirarii. qac
(hacuiiTyBaHHS
pO3B’sI3yBaHHs
npoOaeMu
KIJIIEHTaMH. v
omuci Mae OyTH
3a3HAYCHO
MaTepiaiu.
noTpioHI VIS
poboTH,
iHCTpYKIIi TUISt
KJIIEHTIB, Xia mOid
(dacwmmitaropa.
OO6csr onucy - A0
0,5 apkyma A-4.
3a Temad.Ilocepennunrso | Mini-nekmist, | bJI: 1,2,4. JUI: | Po3p’sa3anns
rpadikom Ta | y po3B’s3anHi | UtrocTparuBHi | 8, 13,14, 19,20. | 3anmau:
pO3KJIaIoM | KOH(QIIIKTIB: Ta POJIbOBI SAxi i Mae
cecii 0C00JIMBOCTI, irpu,  aHami3 3aCTOCYBaTU
nporenypa CUTYaIlIHHUX MMOCEPEAHNK, SKITIO
2 ron. MIPOBEICHHS BIIPaB. OJlHa CTOpOHA
1.Bumorn 110 3HaAHB, BHMAarae
BMiHb, HaBHYOK Ta HPOBEJIEHHS 3 HEI0
OCOOMCTICHUX SIKOCTEH cenapaTrHol
MIOCEPEAHMKA. 3ycTpiui, a iHIIa
2.TexHiku KaTerOpu4HO HE
MOCEepPEAHUIITBA. MOTOJKYEThCS  HA
3.Ilponenypa e.
MTOCEepPETHHIITBA. HamamoBatu
4.Opranizanis Ta CXEMY PO3CTaHOBKH
MPOBEACHHS MeOIiB IS
cemapatHoi 3ycTpiui 3 MPOBEICHHS
KJIICHTaMH. npoleaypu
S.IIpouenypa MOCEPETHULITBA
MOCEepPETHUIITBA 3 MIXK TphOMa
TPYIIOIO TTOCEPETHUKIB. KJIIEHTaMH, o
6.CxaiHi BUIIAIKHA Ta MIPEICTaBISIOTh
CynepBizis pi3Hi CTOpPOHU
ITOCEPETHULITBA. KOH(DIIKTY (MaroTh

KOXKEH CBOIO
MO3MINI0) Ta JBOX
MOCEPEAHNKIB, IO
MPAIOIOTh
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OJHOYAaCHO.

Ski nuTaHHA 1 B
SIKOMY MOPSIAKY
BapTO 3a/1aBaTu
KJIIEHTaM Ha
MOYaTKy cecii
BUSIBJICHHS
iHpopmarii?
Sxi O3HAKH
3aBEepIICHHS
1110]01 (134007
MOCepeTHUIITBA?
3a Tema 5. Ekcneprna | Mini-nekmis, | BJI: 1,2,5. JUI:
rpadikom Ta | mopaga sK mpouenypa | imoctpatuBai | 8, 9, 17, 20,24
PO3KJIAZIOM | IPUMHPEHHSL. Ta POJIBOBI
cecii 1.Bumorn 1o 3HaHb, | irpu, aHam3
BMiHb, HAaBUYOK Ta | CUTyalliHHUX
2 ron. O0COOMCTICHUX SIKOCTEH | BIpaB.
eKCIepTa.
2.0pranizaniss  podotu
eKCIepTa.
3.Opranizamist po6oTu
IPYIH €KCIEPTiB.
4 Ilpouenypa
€KCIIePTHOI TOPaIH.
Tema 6. | Mini-nexmisi, | BJI: 1, 2,4,5. | Anani3
KoncynpryBanust sk | untoctparuBai | JUJI: 7, 8,9, | curyamiitHux
2 200. npouenypa Ta ponwoBi | 17,20,24 BIIPaB
MIPUMUPEHHS. irpu,  aHam3
1.0cob6nuBocTi CUTYyaliiHUX
KOHCYJIbTYBaHHS BIIPaB.

KOH(QUIIKTHUX MpolieM
KJIIEHTA.

2.I1in6ip TEXHIKU
pobOTH 3 KIIEHTOM B
KOHCYJIbTYBaHHI
KOH(JIIKTHOTO
BUMAJIKY.
3.Bu3HaueHHs 3anury
Ta oco0aMBOCTEH
KJIIEHTA.

4.Ilpouenypa
KOHCYJIbTYBaHHS
KOH(QUIIKTHOT npo0iaeMu
KiieHnTta. JleMoHcTparis
pobOTH 3 KIIIEHTOM Y
IIEBHIN TEXHII
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